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1

Executive Summary

Nitsch Engineering has prepared this feasibility study for the City of Holyoke to evaluate improving multi-modal
use and incorporating traffic safety improvements through complete streets design elements along Main Street –
Springdale Corridor (the project). The project location extends along Main Street from its southern terminus at
Ingleside Street (Route 5) to Jed Days Landing near Springdale Park. The purpose of this project is to evaluate
the feasibility and recommend improvements for the Main Street – Springdale Corridor, from Route 5 to
Springdale Park. The complete street design evaluation will be inclusive of all modes and users of transportation
including vehicles, bicycles, pedestrians, and transit.
The Massachusetts Department of Transportation (MassDOT) is currently designing a reconstruction project
along Riverdale Street (Route 5) in the communities of West Springfield and Holyoke. MassDOT proposes to
construct multi-modal accommodations via a shared use path along the east side of Route 5, terminating at Main
Street in Holyoke. Aware of the MassDOT project along Route 5, the City of Holyoke recognized this as an
opportunity to evaluate the possibility of extending a shared use path to one of City’s larger open space parks,
Springdale Park. The City of Holyoke applied for and was awarded a MassTrails grant in 2020 to conduct a
feasibility study to see if the multi-modal accommodations can be extended along Main Street from Route 5 to
Springdale Park.
The project area is mixed land use of residential, school, open space/park, and commercial properties. Providing
a complete street would enhance access to key destinations along the project and provide connections to points
north and south of the project and would improve pedestrian accessibility, access, and mobility along the
corridor. In order to limit potential impacts to adjacent private property, the concepts evaluated as part of this
study were limited to those that could fit within the existing width from back of sidewalk to back of sidewalk.
Based on available GIS data information, it appears existing sidewalks are within the City right-of-way and the
need for permanent easements or takings would be limited.
Currently, Main Street has sidewalks along only portions of the project corridor. The sidewalk along Main Street
is located along residential areas and there is a gap in the sidewalk along several commercial properties on the
west side. Currently there are no pavement markings or signs designating bicycle use within the project limits.
Bicyclists are expected to utilize vehicle travel lanes along this section of Main Street. The Pioneer Valley
Transportation Authority (PVTA) services the Main Street corridor via the R24 and R29 bus routes.
Since the existing roadway lacks bicycle accommodations, providing bicycle accommodation was a major factor
in the development of the alternatives. Typically, there are two types of bicycle accommodations that are
implemented along roadways, a.) on-street bicycle lanes, and b.) separated shared used paths/bicycle lanes.
On-street bicycle lanes are preferred by experienced cyclists as bicyclists utilize the same traffic rules as
vehicles. On-street bicycle lanes are not preferred for families and less experienced bicyclists. Since the project
will be utilized by families and school children, the traffic volumes, the new shared use path being constructed at
the southerly limits by MassDOT, traffic volumes, and the high use of on-street parking, on-street bicycle lanes
were not viewed as a preferred design alternative by most project stakeholders.
Due to the context of the area, improved safety, ages and abilities of users, and the integration to an
existing shared use path at Route 5, the preferred design option is to provide a separated shared use
path. A shared use path provides horizontal and vertical buffers from traveling vehicles and provides a safer
environment for families, school children, and bicyclists of all experience levels using the corridor. The proposed
shared use path will begin at the project limits of the MassDOT Route 5 reconstruction project and continue
northerly along the east side through Springdale Park.
To meet the project’s complete street design criteria, traffic calming design elements are proposed to be
implemented along the corridor. Curb extensions, Rectangular Rapid Flashing Beacons and raised
crossings may be implemented as traffic calming elements while narrower vehicular travel lanes will promote
slower vehicular speeds and narrower shoulders will provide additional space to be used to construct a shared
4

use path within the existing roadway footprint. Mid-block crossings will be added along the corridor where they
are most useful and to minimize the distance between crossings throughout the corridor, while also encouraging
slower vehicle speeds.
As part of the design of the Springdale Corridor, the existing infrastructure will need to be updated to align with
the corridor design. Existing utilities and streetlights may need to be relocated to accommodate the design. The
existing underground drainage system will need to be evaluated, and new utility structures may be required to
accommodate new roadway geometry. The intersection of Main Street and Vernon Street will be reconstructed
as part of the corridor design. The existing intersection has outdated signal equipment that is proposed to be
replaced to meet current design standards for safety and Americans with Disabilities Act (ADA) requirements.
The proposed improvements provide opportunities for new landscaping along the corridor. Where the existing
footprint allows, grass buffers are proposed to be installed along the sidewalk and shared use path. In areas
where the buffers are wide enough, street trees can be planted along the corridor to improve the aesthetic look of
the corridor, improve stormwater, reduce heat island effects, and contribute to traffic calming along Main Street.
Trees and other plantings could also be planted in the curb extensions at intersection and mid-block crossings.
As part of this study, we conducted various forms of public engagement. Everyday users, stakeholders, and City
officials provided valuable information regarding the existing use, deficiencies, and areas for needed
improvements on this project. This public input ultimately guided us towards a preferred alternative that meets
the needs of the users, abutters, and City. The City of Holyoke and Nitsch Engineering conducted three (3) major
public outreach components to receive input and feedback on existing conditions and proposed alternatives.
These components consisted of an online survey, a neighborhood site walk, and a virtual Public Information
Meeting.
Throughout the public engagement process of this project, the team noticed consistent trends. The public
consistently requested a project that improves safety and promotes slower vehicle speeds. The second
main topic brought up was a desire for improved pedestrian and bicycle accommodations along the
project. We found that nearly all respondents preferred a separated shared use path, and few were in support of
on-street bicycle lanes. Many respondents were excited to see the City considering improvements to the
corridor and were eager to learn how they could participate in the process.
If the City decides to advance the Main Street – Springdale Corridor to final design and ultimately construction,
they will need to seek sources for funding. The City can apply for community development grant programs, such
as MassWorks, through the State’s new One Stop for Growth grant application. Smaller value grants such as
MassDOT’s Complete Streets Program or MassTrails grants could be utilized to fund portions of the project.
Another funding program would be through MassDOT and their Transportation Improvement Program (TIP). This
project has been evaluated to comply with MassDOT’s Complete Streets and Healthy Transportation initiatives.
Under the TIP, MassDOT would fund the construction of the project. As the project proponent, the City would be
required to fund the design, permitting, and Right of Way costs for the project.
Based upon the preferred design concept presented herein, an order of magnitude cost estimate has been
developed for the proposed improvements with a total cost of approximately $9.1 Million Dollars. This conceptual
cost estimate has been developed to include the construction cost utilizing MassDOT average unit prices with
contingencies included and approximate design, permitting, and right of way/easement acquisition costs.
In conclusion, the Main Street – Springdale Corridor Complete Streets Improvement project is a project that will
extend multi-modal accommodations within the area, improve safety, mobility, and access throughout the
corridor for all users and modes of transportation.
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2

Introduction

Nitsch Engineering has prepared this feasibility study for the City of Holyoke to evaluate a complete street design
along Main Street – Springdale Corridor (the project). The project’s location is located along Main Street from its
southern terminus at Ingleside Street (Route 5) ending at Jed Days Landing near Springdale Park. Main Street
stretches parallel to the Connecticut River running north to south. Figure 1 is a locus map showing the project
location. Figure 2 shows the existing site and study area.
The Main Street – Springdale Corridor provides an essential connection from the southern portion of the City to
the flats (downtown) area. The corridor connects downtown Holyoke to Route 5 in West Springfield. The project is
located in an area of mixed land use of residential, school, open space/park, and commercial properties. The
project area contains one of the City of Holyoke’s larger parks and open spaces, Springdale Park. The project area
is situated between the Connecticut River and Route 5. Providing a complete street would enhance access to key
destinations along the project and provide connections to points north and south of the project.
The project location is listed as environmental justice population for Minority and Income per the Census 2010.
Implementing complete street design elements would improve pedestrian accessibility, access, and mobility
along the corridor and improve accommodations for all modes of travel, including vehicles, bicycles, pedestrians,
and transit.
The City of Holyoke has a City Ordinance (Sec. 78-58) defining and requiring all projects to consider a complete
street design for City owned roadways. This ordinance defines complete street projects as integral to everyday
transportation needs of all users. The Main Street Springdale Corridor Complete Street project will be designed
to meet the City’s complete street ordinances and desires to improve safety and mobility.
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2.1

Project Background

The Massachusetts Department of Transportation (MassDOT) is currently designing a reconstruction project
along Riverdale Street (Route 5) in the communities of West Springfield and Holyoke. The proposed MassDOT
project (MassDOT #604209) begins at the intersection of Ingleside Street (Route 5) and Main Street in Holyoke
and continues southerly along Route 5 into West Springfield, terminating near the Interstate 91 on-ramps. The
project proposes to construct multi-modal accommodations via a shared use path along the east side of Route 5.
The shared use path will terminate at Main Street near the project limits. MassDOT is currently planning for the
project to be advertised for construction in 2023.
Aware of the MassDOT project along Route 5, the City of Holyoke recognized this as an opportunity to evaluate if
the multi-modal accommodations can be extended to Springdale Park. The City of Holyoke applied for a
MassTrails grant in 2020 to conduct a feasibility study to evaluate a possible extension of the proposed shared
use path along Main Street from Route 5 to Springdale Park. The City was awarded the grant and requested
proposals from consultants to conduct the analysis in late 2020. The City of Holyoke selected Nitsch Engineering
in early 2021 to perform the feasibility study.
2.2

Complete Street Design Fundamentals

Complete street design is intended to provide a roadway that provides safe access to all users regardless of
mode of transport or type of user. The National Complete Streets Coalition defines a complete street as “Streets
designed and operated to enable safe access for all users. Pedestrians, bicyclist, motorists, and transit riders of
all ages and abilities must be able to safely move along and across a Complete Street.” Key elements to
evaluate during complete streets design include the integration of all modes of transportation, the age and type of
users, access to key destinations, and safety. The figure below shows an example of a complete street design
that contains a separated shared use path along a roadway.
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Figure 3: Example Complete Street
2.3

Purpose

The purpose of this project is to evaluate a complete street along Main Street – Springdale Corridor, from Route
5 to Springdale Park. The complete street design evaluation will be inclusive of all modes and users of
transportation including vehicles, bicycles, pedestrians, and transit riders. The evaluation will also determine
improvements for roadway safety that encourages reduced vehicle speeds, maintains parking where warranted,
implements traffic calming elements, and improves driver awareness. The analysis will review different
alternatives for bicycle accommodations including on street bicycle lanes and a separated shared use path. The
existing pedestrian network will be reviewed for accessibility, crossing locations, crosswalk treatments, and
connections to key destinations. The concepts presented have been developed to comply with federal and state
design guidelines and policies.
A successful complete street design requires public input from the residents, businesses, City officials, and other
major stakeholders in order to develop a design approach that meets the needs of the community. Everyday
users, stakeholders, and City officials provide valuable information regarding the existing use, deficiencies, and
areas for needed improvements on a project. Therefore, as part of this study we conducted various forms of
public engagement. This public input ultimately guided us towards a preferred alternative that meets the needs of
the users, abutters, and City.
One of the goals of the project is to develop a conceptual design that fits into the fabric of the corridor without
significantly impacting private properties. The complete street alternatives identified in this report primarily consist
of proposed improvements within the existing roadway and sidewalk limits. The existing width from back of
sidewalk to back of sidewalk is not proposed to be increased, in order to limits impacts to private properties that
directly abut the sidewalks. Based on available GIS data information, it is assumed that existing sidewalks are
within the existing City layout and the need for permanent easements or takings will be limited.
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3

Public Engagement

To provide a project that meets the needs and desires of the users, conducting public outreach is a critical step
to a successful project. The City of Holyoke understood the importance of receiving public feedback as a critical
component to a successful project. The City decided to pursue multiple forms of public involvement to seek input
from the project’s users, abutters, businesses, and stakeholders. The City of Holyoke and Nitsch Engineering
conducted three (3) major public outreach components to receive input and feedback on existing conditions and
proposed alternatives. These components consisted of an online survey, a neighborhood site walk, and a virtual
Public Information Meeting.
3.1

Stakeholders

Input from project stakeholders is an important element of the public engagement process. Stakeholders include
City employees, elected officials, community/neighborhood groups, everyday corridor users, and owners of
abutting properties. The project team sought and considered input from these stakeholders through the public
engagement process. The project team intended to evaluate a project that meets the stakeholder needs and
desires. The City reached out directly to key stakeholders and asked them to complete the project survey where
they could provide open feedback on the project.
Prior to the start of the feasibility study, the City’s elected officials discussed concerns with parking along the
project corridor. Officials bought up concerns of parking availability, locations, and use of parking. Concerns over
safety and vehicle speeds were also mentioned as concerns with the existing roadway configurations. Given
these concerns, the project team evaluated, and ultimately proposes to maintain parking where it is highly used.
The project team also considered safety as one of the most important elements of the project and determined
that for this to be a successful project, safety needed to be improved for all users. The project team also added
specific questions regarding the use of parking and safety concerns within our online survey.
3.2

Public Input

The City of Holyoke and Nitsch Engineering developed a public engagement program that aimed at reaching as
many people as possible, through multiple forms of engagement. The City of Holyoke and Nitsch Engineering
started the public engagement process in March-2021 via the publishing of an online survey that was active until
the end of April 2021. The survey was published in both English and Spanish and provided a mix of questions
about the existing and proposed roadway. The project team then conducted a site walk along the corridor where
abutters from nearby neighborhoods, stakeholders, and members of the public could join and provide feedback.
A virtual public information meeting was then held to present the preliminary findings from the prior public
outreach and to seek additional feedback. Spanish translators were present during the site walk and the virtual
meeting for any Spanish speaking contributors.
3.2.1

Survey

The project team posted an online survey for the Springdale Corridor – Main Street Improvements project to
solicit additional input from the community regarding the project. The City issued a notice of this survey to all
direct project abutters via postal mail. The survey was posted using SurveyMonkey from March-2021 until the
end of April-2021. The survey consisted of 11 questions regarding the existing conditions, parking, proposed
design alternatives, and an open comment section. The survey also provided the City a means to develop a
project update distribution list for members of the public who wishes to receive regular updates on the project.
The survey had a total of 31 respondents. A compilation of the survey results can be found in Appendix B.
The survey presented questions to seek what modes of transport are utilized and desired along the project. Many
users are motorists, and nearly half are pedestrians/bicyclists. Public members did comment that they desired to
utilize the project for more pedestrian and bicycle use, however, they do not currently feel safe under the existing
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conditions. One respondent stated, “we would love to bike to locations on this corridor, but it doesn't currently feel
safe”.
Another question asked what can be improved on the corridor. Most respondents stated speeding and safety
were their top issues that needed improvement. Sidewalk condition and crossing location were the second top
issues identified. It shall be noted that about a third noted parking was a concern.
Figure 4 below shows the summary of results. One respondent stated “during times of youth rec and/or public
events at Springdale Park, it feels dangerous to cross the road from on-street parking” in response to this
question.

Figure 4: Survey Question 3 Results: What can be improved on the existing corridor?
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The survey included a question on what people desired most along the project. The top two choices by
respondents were improved pedestrian and bicycle accommodations. The third most desired was reduced
vehicle speeds, followed by improved open/green spaces. Figure 5 below shows the summary of results.

Figure 5: Survey Question 4 Results: What enhancements do you prefer to see in this project?
The survey also included questions regarding parking along the corridor. The survey asked about the use of onstreet versus off-street parking, where on-street parking is utilized, and where it could be improved. Most
respondents stated that they have adequate parking. The majority of on-street parking was utilized at/near
Springdale Park and along residential homes. Respondents noted that during events, parking at Springdale Park
is limited and they requested additional off-street parking be made available during large events.
The survey presented two design alternatives for the roadway cross section: on-street bicycle lanes and a shared
use path. The majority of the respondents voted in favor of the shared use path. People mentioned that the
shared use path is more desirable to families and school children and provides a safer option since it is
separated from the vehicular travel lanes. The main concern with the shared use path is if it would require
permanent easements or land takings. One respondent, in support of the shared use path provided the following
input “This is my preferred plan. Shared use should be separate from the road where possible. I tow my kids in a
bike trailer and it never feels safe on the road and the breakdown lane is always used for parking.”
Most respondents voted against on street bicycle lanes, stating that given the context of the area, they would not
be ideal for families and school children. There were also concerns regarding bicycle lanes adjacent to the onstreet parking and how bicyclists would interact with cars entering/exiting, as stated in the following response,
“Looks highly dangerous for bicyclers. Looks like they could be potentially hit as people are pulling out from
parking spaces or quickly trying to pull into parking spaces.” This respondent’s statement is similar to other
feedback received on the on-street bicycle lanes and ultimately led to it not being explored as a feasible
alternative.
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3.2.2

Site Walk

On Saturday, March 27, 2021, the City of Holyoke and Nitsch Engineering conducted a corridor site walk with
members of the public. The purpose of the site walk was to walk the project limits with members of the public to
identify and discuss existing issues and areas for proposed improvement. The site walk began at Springdale
Park and continued southerly to Jones Ferry Road. About 20 members of the public attended the site walk in
addition to staff from Nitsch Engineering and the City of Holyoke. Due to the current COVID-19 Pandemic and
gathering restrictions, the City of Holyoke required attendees to RSVP for contact tracing. All attendees of the
walk were required to wear face masks and participate in social distancing of at least 6-feet. Attendees of the site
walk were given flyers and invited to complete the online survey to provide comments and suggestions they may
have during or after the site walk. A copy of the site walk flyer is included in Appendix A.
Based on feedback received during the site walk, members of the public stated concerns with vehicles speeding
along the roadway. A desire for traffic calming elements to slow speeds and improve safety was popular
amongst many attendees. One location that was discussed in detail was near the southern terminus, where a
traffic calming element could be constructed to provide awareness of the slower speed roadway. Attendees also
noted they were in favor of a separated shared use path over on street bicycle lanes. There was also support for
more formalized crosswalks to access points east and west along the corridor.
Attendees noted that parking along/near Springdale Park is limited and there is a desire for more off-street
parking, especially during events. It was noted that the on-street parking is primarily utilized near residential
homes, and there is often adequate availability. Attendees also discussed a desire to replace/upgrade the
existing traffic signal at the intersection of Main Street and Vernon Street as the existing pedestrian push buttons
do not work properly and are not located near the ramps or crosswalk. This makes it very difficult to cross Main
Street at this location, which is predominately residential.
3.2.3

Public Information Meeting

On Wednesday, April 14, 2021, the City of Holyoke and Nitsch Engineering conducted a virtual Public
Information Meeting to present the Springdale Corridor – Main Streets Improvement project. The meeting was
conducted virtually via Zoom and consisted of a presentation and open question portion. The presentation
consisted of a project overview, and a discussion of design considerations and alternatives. The presentation
also discussed preliminary results from the online survey and feedback received from the site walk. The primary
focus of the meeting was to present the design alternatives and seek additional feedback from the public on the
project. The presentation encouraged the public to provide additional feedback via the online survey.
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Screenshot of Virtual Public Information Hearing
A copy of the meeting’s presentation is included within Appendix C.
3.3

Feedback – What We Heard

Throughout the public engagement process of this project, the team noticed consistent trends. The public
consistently requested a project that improves safety and promotes slower vehicle speeds. Safety was
apparent to be the main concern brought up by members of the public. Our proposed design, outlined in the
sections below, proposes multiple forms of traffic calming that include curb extensions, RRFBs, grass and
landscaped buffers, pedestrian refuge islands, and improved signage. These traffic calming measures are
intended to improve safety for all users. Safety improvements for all users were strongly considered as part of
each design element and the proposed design improves safety from the existing condition. Respondents of the
survey were in support of the calming elements, as stated by one response, “This definitely seems like a
roadway that would benefit from additional traffic calming measures.” Another respondent was in support of
additional landscaping within the buffer zone, “hoping there will be trees planted on the 2-foot grass buffer.”
The second main topic brought up was a desire for improved pedestrian and bicycle accommodations
along the project. We found that nearly all respondents preferred a separated shared use path, and few were in
support of on-street bicycle lanes. Public members stated that given the context of the area with recreation
areas, schools, and residential homes, the primary pedestrian/bicyclist users would be families and school
children. These users would feel more comfortable and be safer traveling along a separated shared use path
compared to on-street bicycle lanes. This finding reaffirms that the preferred design presented in this study
meets the needs and desires of the public.
The team also found a large amount of support and enthusiasm for this project. Many respondents were excited
to see the City considering improvements to the Main Street corridor and were eager to learn how they could
participate in the process. Such as one response stating, “I think this project is well needed and the shared use
path seems like a better concept than the on-street bicycle lanes”. Abutting businesses were also excited as the
project would increase access to their properties. This is shown in the participation levels of the survey, site walk,
and public meeting. This shows that there is a desire from the public for the City to strongly consider advancing
this project to design and construction.
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Existing Conditions

Main Street is a City owned and maintained roadway running north to south in the City of Holyoke. Main Street’s
southern terminus is located at Route 5 (Ingleside Street) and continues north until intersecting with Race Street
and Canal Street in the flats/downtown neighborhood of Holyoke.
City records show that the existing Right of Way for Main Street, formerly known as Springfield Road until 1993,
has a layout width varying from 50-feet to 60-feet. From the southern end to Day Avenue, records show a layout
width of 60-feet. From Day Avenue to the northern limits, records show a variable layout width of 50-60 feet.
Street acceptance years along the project are 1892, 1903, and 1936. On the ground survey performed by a
Professional Licensed Surveyor is required to determine the exact City layout for design of the project. City
records from 1913 also show railroad/trolley tracks within Main Street. The existing tracks may be located under
the existing pavement and their potential impact to construction shall be considered during future design.
Exploratory test pits or other type of subsurface exploration to confirm the presence of tracks should be
considered during the project design.
Main Street – Springdale Corridor is located within an Environmental Justice area for Minority and Income per
the 2010 Census Data. The prevalent languages spoken by residents of the area are Spanish and English.
The existing topography is a relatively flat/urban context throughout the project. Retaining walls exist at the back
of sidewalk on the west side of the street. Beyond the roadway the west side continues upgradient to Route 5.
Existing overhead utilities and poles, owned by Holyoke Gas and Electric, are primarily located along the easterly
side of Main Street, mostly within the existing grassed buffer between the roadway and the sidewalk. There are
no existing utility poles along the Dean Tech High School property, likely due to the school’s above grade
crossing over Main Street.
4.1

Vehicular Use

Main Street is classified as an urban minor arterial roadway. Per MassDOT’s online GIS database, Main Street
has an Average Annual Daily Traffic (AADT) of about 13,500 vehicles per day. From Route 5 to Anderson Hill,
Main Street has a speed limit of 35 MPH. From Anderson Hill to Lyman Street, Main Street has a speed limit of
30 MPH. These speeds are noted in the Holyoke Code of Ordinances, Sec. 86-212. Posted speed limit signs
reflect these ordinances. It shall be noted that there is a posted 20 MPH Safety Speed Zone at Dean Tech High
School. Main Street contains one travel lane in each direction, separated by a double yellow centerline. Wide
shoulders, separated from travel lanes by a white shoulder line, are utilized for on-street parking throughout the
corridor on both sides of the roadway. Parking is not permitted near Dean Tech Vocational High School by
posted signs. Existing travel lanes along the corridor vary between 11 and 12 feet in width.
The sub-sections below detail the existing roadway for vehicular use along major segments of the corridor.
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4.1.1

Route 5 to St. Vincent Street

Figure 6: Segment Map: Route 5 to St. Vincent Street
The intersection of Main Street and Route 5 is a 3-legged signalized intersection, owned and maintained by
MassDOT. The current signalized intersection has an unsignalized northbound channelized right turn lane for
vehicles accessing Main Street from Route 5. Southbound traffic exiting Main Street to Route 5 has a signalized
approach. Route 5 has signalized approaches for northbound and southbound approaches.
Main Street, from Route 5 to St. Vincent Street/Dean Technical High School has two travel lanes in each
direction. Wide shoulders are utilized for on-street parking along both sides of the roadway. Along Main Street
from Route 5 to Jones Ferry Road, on-street parking is not utilized as the existing abutting land use is heavily
vegetated/wooded. From Jones Ferry Road to St Vincent Street, Main Street is primarily residential along both
sides of the street. On-street parking is observed to be primarily utilized near the residential properties.

Main Street Looking South to Route 5

Main Street at Jones Ferry Road Looking North
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4.1.2

St. Vincent Street to Day Avenue

Figure 7: Segment Map: St. Vincent Street to Day Ave.
Continuing northerly along Main Street from St. Vincent Street towards Day Avenue, the primary land use varies
from residential to commercial and school. Directly north of St. Vincent Street, Dean Technical High School is
located on both sides of Main Street. The school’s primary parking lot entrance, and the school building is
located along the west side of Main Street. Along the east side of Main Street are the school’s recreation fields
and a secondary parking lot. Along the Dean Technical High School property abutting Main Street, on street
parking is not permitted by posted signs.

Main Street Looking North at Dean Tech

Main Street Looking North near Marcotte Ford

North of the school, the land use transitions to be primarily commercial use. A large auto dealership (Marcotte
Ford) abuts both sides of Main Street for a length of about 1,000 feet. North of the auto dealership are
miscellaneous commercial and retail properties. Wide shoulders for on-street parking exist, however, the parking
lane was observed to be underutilized within this area likely due to available off-street parking at the commercial
properties. The parking lane was observed to be utilized by the auto dealership during vehicle deliveries.

18

4.1.3

Day Avenue to Springdale Park

Figure 8: Segment Map: Day Ave to Springdale Park
Along Main Street from Day Avenue to Springdale Park, the land is primarily residential. Single family homes are
located along both sides of the roadway from Day Avenue to Prew Avenue. Along the west side of Main Street
adjacent to Springdale Park, the residential properties are multi-family residences.
Springdale Park is located along the east side of Main Street within this segment. Springdale Park has an offstreet parking lot near Papineau Street. The parking lot contains about 35 unmarked spaces. An additional
parking lot is located off Jed Days Landing.
Main Street has wide shoulders along both sides of the roadway that are used for on-street parking. From our
observations, on-street parking is highly utilized within this segment of Main Street. Most of the parking is utilized
by residents in the area and users of Springdale Park.

Main Street Looking South at Anderson Hill

Main Street Looking North Near Anderson Hill
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Main Street Looking North near Springdale Ave

Main Street at Vernon Street

An existing traffic signal is located at the three-legged intersection of Main Street at Vernon Street. At the
approaches to the signal, each direction of travel has one lane in each direction. There are no overhead signals,
rather each signal head is post mounted on the side of the roadway.
4.2

Pedestrian Use

Main Street currently has sidewalks along portions of the project corridor. The existing sidewalk on the east side
of Main Street extends the full project length. The sidewalk along the west side of Main Street is located along
the residential sections and has a gap in the continuous sidewalk along the commercial properties. Currently
pedestrians utilize existing sidewalks to access schools, open space areas, and commercial properties.
Currently there are five (5) crosswalks across Main Street that connect the west and east side. These crosswalks
are located at the following locations:




Two (2)separate crossings about 100-feet apart at Dean Tech High School;
One (1) located at Springdale Avenue, near Springdale Park; and
Two (2) separate crossings at the Vernon Street signalized intersection.

The sub-sections below provide details on the existing pedestrian network within each segment.
4.2.1

Route 5 to St. Vincent Street

Along the east side of Route 5, an existing hot mix asphalt (HMA) sidewalk runs to the north along Main Street.
The sidewalk is separated from the roadway by a grass buffer. This existing HMA walk continues north to Jones
Ferry Road. The existing walk is in poor condition and in some locations, roadway vegetation encroaches onto
the sidewalk surface. At Jones Ferry Road the sidewalk material changes to cement concrete and continues
northerly to St. Vincent Street. A grass buffer exists along the east side of Main Street, separating the roadway
from the sidewalk. Utility poles are typically located within this grass buffer. The existing cement concrete
sidewalk is in fair condition with some vertical separation at joints. Along the back side of the sidewalk on the
east side are residential properties. Most properties have fences, landscaping, and grassed lawns along the back
of the sidewalk.
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Main Street East Sidewalk Looking North
Along the west side of Main Street, the sidewalk begins at #1125 Main Street, which is the first residential
property north of the Route 5 intersection. The existing sidewalk is cement concrete and is in fair condition. The
sidewalk is separated from the roadway by a grass buffer. There is no existing sidewalk along the west side of
Main Street from Route 5 to #1125 Main Street. The sidewalk on the west side begins at #1125 Main Street and
continues to St. Vincent Street. Along the back of the sidewalk on the west side of Main Street are retaining walls
that support the properties that are at a higher elevation than the roadway. These walls typically consist of stone
masonry and appear to be in fair condition.
There are no crosswalks crossing Main Street within this segment. Crossings parallel to Main Street across
intersecting side streets are not marked with crosswalk striping or signage. Pedestrian ramps with detectable
warning panels exist at these side street crossings.
4.2.2

St. Vincent Street to Day Avenue

The existing sidewalk along the east side of Main Street continues northerly past St. Vincent Street through Day
Avenue. At the intersection with St. Vincent Street, the existing sidewalk material transitions from cement
concrete to HMA. There is also no grass strip along Dean Tech High School. The grass strip is present again
north of Dean Tech High School. North of Dean Tech High School, the HMA sidewalk along the east side
continues to Day Avenue. At the back of sidewalk along the auto dealership, the sidewalk is flush with the
parking lot with no clear delineation between the sidewalk and the parking lot. Along residential properties
fences, landscaping, and grassed lawns ae located along the back of the sidewalk.
The sidewalk along the west side of Main Street terminates at St. Vincent Street. There is approximately 200 feet
of cement concrete sidewalk along Dean Tech High School, however, north of Dean Tech High School there is
no sidewalk until Andersons Hill. From Andersons Hill to Day Avenue the sidewalk material along the west side
varies between cement concrete and HMA. The condition of the sidewalk is fair. Along commercial properties
there is no delineation between the parking lot and sidewalk. A grass buffer typically exists along this section of
sidewalk. The recent auto dealership constructed on Main Street has a new cement concrete sidewalk along the
property’s frontage.
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Main St East Sidewalk Near Marcotte Ford

Main Street Crosswalk at Dean Tech

There are two (2) crosswalks across Main Street at Dean Tech High School. The existing crosswalks do not have
ADA compliant pedestrian ramps. Employees of the auto dealership were observed to be crossing Main Street to
access properties on both sides of Main Street. There are no marked crosswalks at/near the properties.
4.2.3

Day Avenue to Springdale Park

The existing HMA sidewalk along the east side of Main Street continues from Day Avenue along the west edge
of Springdale Park. Along the residential properties located opposite of Day Avenue, the existing sidewalk has
nominal grade separation from the roadway, with minimal curb reveal. As the sidewalk approaches Springdale
Park, it meanders between several trees located within the park and then back along Main Street before Jed
Days Landing and continues to the northerly project limits. A grass buffer typically exists between the roadway
and sidewalk. The existing HMA sidewalk is in fair condition.
Along the west side of Main Street, the existing cement concrete sidewalk continues to the northerly project
limits. There is no grass buffer north of Prew Avenue. Along the back of sidewalk are retaining walls and existing
buildings. The existing sidewalk is in fair condition.
There are three existing crosswalks across Main Street within this segment, one at Springdale Avenue and two
at the Vernon Street signalized intersection. The crossings at the Vernon Street intersection do not have ADA
compliant pedestrian ramps. The pedestrian push buttons for the signal are not working and do not trigger a
pedestrian signal phase. The crossing near Springdale Ave is marked and signed. ADA compliant pedestrian
ramps are not present at the crossing. Crossings exist parallel to Main Street across side streets. Some of these
crossings have striping or signage. Pedestrian ramps and detectable warning panels typically do not exist at
these side street crossings.
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Main Street Crosswalk at Springdale Ave

Main Street Crosswalk at Vernon Street
4.3

Main Street Looking South along East Sidewalk at Anderson Hill

Main Street East Sidewalk Along Springdale Park

Bicycle Use

Currently there are no markings or signs designating bicycle use within the project limits. Bicyclists are expected
to share vehicle travel lanes along this section of Main Street.
At the Vernon Street intersection, near Springdale Park there is an electric assist bike share station. This bike
share station is part of ValleyBike Share which has multiple locations throughout the City of Holyoke. The bike
share station allows for parking of up to four bicycles and is noted as the “Springdale Park” station.
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Bike Share Station at Springdale Park
In 2016, Main Street – Springdale Corridor was classified as a potential suburban bicycle corridor in the City’s
Proposed Bicycle Network, prepared by the Pioneer Valley Planning Commission.
The corridor is also listed as an area of high potential for everyday biking per MassDOT’s Bicycle Transportation
Plan.
4.4

Transit Users

The Pioneer Valley Transportation Authority (PVTA) services the Main Street corridor via the R24 & R29 bus
routes. The R24 line runs a loop from Feldman Park in downtown Holyoke to the Holyoke Mall via Holyoke
Medical Center, and various other locations within the City of Holyoke. The R29 route runs north to south from
the Holyoke Mall, via Main Street, through downtown Holyoke, and continues north along Route 116 terminating
at UMass Amherst. Currently there are bus stops located on both sides of Main Street at the following locations:







Jones Ferry Road;
Peltiah Street;
St. Vincent Street;
Dean Tech High School;
Prew Avenue; and
Springdale Park.

Currently the buses utilize the wide roadway shoulder to pick up passengers. There are no dedicated bus pull
offs, except at Dean Tech High School. Bus stops are designated with PVTA signs. Some of the buses that
service the area have bicycle racks on the buses. None of the bus stops have shelters and the stops are
designated with posted signs.
For Dean Technical High School, school buses are utilized for student pick up and drop off. School buses utilize
the bus pull offs on Main Street.
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Main Street PVTA Stop and Bus Pull Off at Dean Tech
4.5

Safety Review

After a review of MassDOT’s online crash portal and database, there are no identified high crash clusters at
intersections within the project limits based on the 2015-2017 crash history. MassDOT’s Crash Portal Network
Screening database lists portions of the Main Street Corridor as within the top 5% and 10% crash rates
compared to both state and regional averages. This is based upon crash data from 2013 to 2017. Approximately
40% of the project is within the top 5%, and approximately 33% is within the top 10%. This online network
screening tool is ranked by excess crash frequency with an Empirical Bayes adjustment for the roadway facility
type. Ranking is based on the segments exceeding the predicted number of crashes based on the latest 5 years
of information (2013-2017). The Figure below shows the corridor and top crash rate segments. The red
segments are the top 5%, and the blue are the top 10%.
By having portions of the project within the top 5% of the regional averages, the project may be eligible for the
Highway Safety Improvement Program (HSIP) funds through MassDOT. If HSIP funds were to be utilized by
MassDOT for constructing improvements along Main Street, a Road Safety Audit (RSA) would be required prior
to starting design.
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FIGURE 9: MassDOT Crash Segment Database

4.6

Areas of Environmental Concern & Permitting Requirements

Through a review of MassGIS’s online data layers, no wetlands or other areas of environmental concern were
identified within the project limits of Main Street. The Connecticut River, that runs parallel to Main Street has a
200-foot Riverfront Area that extends to a portion of Main Street. The proposed improvements are not anticipated
to have adverse impacts/changes to the Riverfront Area. A Request for Determination of Applicability filing with
the City’s Conservation Commission may be required for the project prior to construction. The Connecticut River,
and areas directly adjacent to it are considered portion of the NHESP Priority Habitats of Rare Species (Ref PH
2064). These areas extend onto private properties directly abutting the River, including Springdale Park. These
areas do not overlay with the proposed project area of Main Street. The Connecticut River is also classified as
Floodplain as a regulatory floodway, Zone AE. Portions of Main Street, north of Papineau Street, are classified as
Zone X floodplain, with a 0.2% annual chance of flooding, and are reduced risk area due to the levees.
Along Main Street there are multiple properties that are considered public OpenSpace recreation areas. These
properties are potentially protected by Article 97 in the Massachusetts General Laws which protect public open
space areas. Any change of use, or permanent impacts to these properties may require additional permitting and
approvals from the state legislature. Permitting may require the preparation of a DRAFT Section 4(f)
Determination. The following properties are identified as OpenSpace for recreation per MassGIS’s database:




Ingleside Playground;
Dean Technical High School Playing Fields and Recreation Fields; and
Springdale Park.

Along Main Street – Springdale Corridor are approximately 6 public shade trees within the grass buffer or directly
adjacent to the sidewalk. MEPA considers City owned trees of 14-inches or greater diameter in breast height to
be public shade trees. If the project were to remove five or more public shade trees due to alignment changes of
Main Street, an ENF may be required through MEPA. See Appendix D for MassGIS Locus Maps showing flood
zones, resource areas, and open space areas.
4.7

Key Locations along project

Along the Springdale Corridor are multiple key destinations that are desirable to users of the corridor. These
destinations are utilized by the public for recreation, leisure, and commercial use. The sub-sections below
describe a few of the key the properties and amenities they offer to the public. Providing a complete street design
that improves access to these properties will improve mobility for all users.
4.7.1

Holyoke Rows

Holyoke Rows is situated at #23 Jones Ferry Road, about 100-feet east of Main Street. Holyoke Rows is located
directly on the Connecticut River and provides boating and rowing opportunities to the public. The non-profit
organization’s mission is to make recreational rowing accessible to all members of the public. Holyoke Rows
hosts rowing competitions, school programs, lessons, and rentals of kayaks and other boats to the public.
Currently there is no dedicated sidewalk along Jones Ferry Road that provides access from Main Street to
Holyoke Rows.
4.7.2

Dean Technical Vocational High School & Recreation Fields

Dean Technical High School is situated at #1045 Main Street and occupies both sides of Main Street. A portion
of the school crosses over Main Street via an above ground crossing. The education portion of the school and its
main parking lot are located on the west side of Main Street. The gymnasium, recreation fields, and a secondary
parking lot are located on the east side of Main Street. The recreation fields consist of sports playing fields and
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an open space park. The school educates grades 9 through 12 and offers technical training to students in various
fields. The school is owned and maintained by the Holyoke Public School System.
4.7.3

Abutting Businesses

North of Dean Technical High School there are several commercial properties. The largest properties, and
largest landowner along the project is Marcotte Ford. The auto dealership occupies both sides of Main Street for
a significant stretch of the corridor, about 1,000 feet. Marcotte Ford has multiple driveway openings along Main
Street for access to their various parking lots and buildings. Staff are often seen crossing Main Street to get to
different buildings/locations within the shared properties.
Main Street contains several other auto repair/dealerships, a convenience store, and other small businesses.
Most businesses have dedicated off-street parking available for customers and do not typically require the use of
on-street parking. An undeveloped restaurant is located at #920 Main Street. The City of Holyoke is working to
develop the property into a new restaurant.
4.7.4

Springdale Park & Recreation Areas

Springdale Park is a 30 acre park located between Main Street and the Connecticut River. The park is the one of
the City’s larger parks and oldest public open space area. Springdale Park often hosts many festivals, events,
sporting events, and recreational activities throughout the year. It currently contains multiple baseball diamonds,
soccer fields, basketball courts, volleyball courts, spray park, and playgrounds. Springdale Park currently has an
off-street parking lot along Main Street by Papineau Street.
Springdale Park was originally developed in 1895 by Prew and Partners as a racetrack for horse and cycle
racing. The City acquired the land in 1905 to develop the land as a mixed-use park. The City hired the Omstead
Brothers to develop the park’s design. The Park used to have unobstructed views to the Connecticut River until
1927 when the levees along the river were constructed by the Army Corps of Engineers for flood protection.
The City of Holyoke is currently working on a master plan for enhancements of Springdale Park. The City is
currently at the beginning phases of the process, conducting public outreach and conceptual alternatives.
Improvements being considered include improved parking lots, new baseball diamonds, tennis courts, and
playgrounds. As the Springdale Corridor project advances through design, additional coordination with the
Springdale Park Master Plan shall occur so the two projects don’t propose conflicting design elements.
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5

Design Considerations

Throughout the development and evaluation of various design alternatives, we utilized AASHTO and MassDOT
Design Guidance for the design of multi-modal accommodations. Since the existing roadway lacks bicycle
accommodations, providing bicycle accommodation was a major factor in the development of the alternatives.
Typically, there are two types of bicycle accommodations along roadways, a.) on-street bicycle lanes, and b.)
separated shared used paths/bicycle lanes.
On-street bicycle lanes typically consist of a 5-foot minimum width marked bicycle lane in each direction, for a
total of 10-feet road space. The bicycle lanes run parallel to the vehicle travel lanes and are separated by a white
shoulder line. In some instances, these bicycle lanes are separated by a buffered pavement hatched area from
the travel lanes. Due to site constraints, buffered bicycle lanes were not considered. On-street bicycle lanes are
preferred by experienced cyclists and bicyclist utilize the same traffic rules as vehicles, however, they are not
preferred for families and less experienced bicyclists. On-street bicycle lanes located adjacent to on-street
parking, like Main Street, can present conflicts such as vehicles needing to cross bicycle lanes to access onstreet parking lanes, and opening vehicle doors that extend into the paths of bicyclists. On-street bicycle lanes
are more desirable in areas where wide shoulders are not utilized for parking and can be easily transformed to
bicycle lanes, and in areas where bicyclists are not expected to be primarily families and school children. Raised
bicycle lanes were considered but due to available roadway widths, were not explored further. Per MassDOT’s
engineering directive E-20-001, roadways with AADTs over 10,000 vehicles per day, and roadways with high
potential for everyday biking shall have a separated shared use path or buffered bicycle lane. Due to the context
of the project being most likely utilized by families and school children, the shared use path being constructed at
the southerly limits by MassDOT, traffic volumes, and the high use of on-street parking, on-street bicycle lanes
were not viewed as a preferred design alternative.

Example On-Street Buffered Bicycle Lane
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Example Separated Shared Use Path
Separated shared use paths provide multi-modal accommodations by means of a two-way paved area.
Separated shared use paths provide bicycle and pedestrian accommodations on the same facility, typically a
paved area. The MassDOT Separated Bike Lane Planning and Design Guide recommends that two-way shared
use paths be 10-feet in width, with 8-feet being the minimum width allowed. These widths are recommended for
areas where bicycle volumes are less than 150 bicyclists/hour. These widths provide adequate width for passing
of bicyclists and/or pedestrians. Two-way travel is often separated by a dashed yellow centerline.
Typically, these shared use paths are separated vertically and horizontally from vehicular travel and parking
areas by a street buffer zone. They are vertically separated using curbing along the roadway shoulders, typically
6-inches in height. Horizontally, they are separated by a street buffer zone. This buffer zone sometimes consists
of a grassed area but can consist of hard surfaces that differ in color such as pavers or different synthetic or
concrete material. The MassDOT Separated Bike Lane Planning and Design Guide recommends street zone
buffers to be 6-feet in width, and a minimum of 2-feet in constrained conditions. A 1-foot minimum horizontal
offset is also required from fixed vertical objects such as utility poles, fences, signs, and retaining walls.
Since separated shared use paths are a dedicated bicycle/pedestrian facility separated from vehicles, it is often
desirable to a wide range of users. Less experienced bicyclists, families, and children often prefer them because
they can travel comfortably with minimal concern of vehicle activities. Separated shared use paths are also safer
from on-street bicycle lanes since they are not directly adjacent to vehicle lanes and do not interact with vehicles,
expect at street/driveway crossings. Due to the context of the area, the improved safety, the users, and the
integration to an existing shared use path at Route 5, the preferred design option provides a separated
shared use path.
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5.1

Evaluation Criteria

When evaluating the project for the preferred design the key design criteria used were:






Improved safety for all modes of travel;
Coordination with existing site utilities;
Preliminary construction cost estimates;
Utilization of existing roadway footprint to minimize impacts to adjacent public properties; and
Improved function for users of all ages and abilities.

All recommended design elements contribute to these criteria to meet the goals laid out by all stakeholders on
the project.
5.1.1

Vehicular Travel

Given the high crash rates along the corridor, the primary consideration when developing design concepts for
vehicular travel was safety and decreasing vehicle speeds. Increasing vehicular safety along the corridor
improves safety for all users, which would meet the goal of a complete street design. One proposed method of
improving roadway safety is through traffic calming. Traffic calming reduces vehicle speeds and heightens driver
awareness to create a safer environment for all users. Traffic calming can be utilized along the corridor through
reducing the widths of travel lanes and shoulders as well as implementing curb extensions at pedestrian
crossings, side streets, and where parking is not feasible. Reducing travel lanes throughout the corridor to be
consistently 11 feet and shoulders to two feet where parking is not feasible would promote slower vehicle
speeds. This will also allow the project to reallocate space within the roadway for the multi-modal
accommodations. Curb extensions at crossings and non-parking areas create a channelizing effect that keep
drivers’ attention on the road creating a safer environment for all users.
Signage and pavement markings are other design elements that can contribute to traffic calming along the
roadway. Proper lane and crosswalk markings alert the driver’s attention by improving visibility at conflict points
and promoting lower speeds. Proper signage at crossings and intersections helps drivers prepare for potential
stops and conflicts. Rectangular Rapid Flashing Beacons (RRFBs) at crossings can further reduce speeds and
alert drivers to crossing pedestrians and bicyclists.
Parking is also a key design consideration along the corridor. Parking will be maintained at all residential areas
along the corridor as they are highly utilized. Parking will continue to be prohibited at Dean Tech High School.
Parking will be provided in front of the auto dealerships to allow for trucks to park off the main road during
deliveries. Parking will then continue along both sides of Main Street starting at Day Avenue and continuing
along Springdale Park to the end of the corridor. In areas where parking is not permitted, the extra roadway
space will be utilized for pedestrians and bicyclists in the form of sidewalks, shared-use paths, and
grass/landscape buffers.
Narrowing of the travel way along the corridor will provide safety for all users by promoting slower vehicle
speeds. The narrower roadway will also contribute to lowering construction costs of the project by limiting the
proposed paved roadway area and decreasing future maintenance costs.
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5.1.2

Pedestrian Travel

Pedestrian facilities will be improved as part of the corridor design. As with vehicular use, the focus on pedestrian
design is to improve safety for users of all ages and abilities. Mid-block crossings are proposed at the following
locations:





1125 Main Street;
Dean Tech High School;
Marcotte Ford; and
Springdale Park.

Each proposed crossing will include curb extensions to promote traffic calming and provide shorter crossing
distances for pedestrians. At each mid-block crossing, a Rectangular Rapid Flashing Beacon (RRFB) is
proposed to alert vehicles of crossing pedestrians. RRFB’s provide safer crossing for pedestrians while also
contributing to traffic calming along the corridor. Crosswalks with accessible pedestrian ramps will be proposed
at each side street crossing on Main Street to provide safer, accessible routes along the corridor. All crossings in
the project will include ADA compliant pedestrian ramps to improve accessibility along the corridor. Crosswalks
will be striping with white markings. A brick inlay color/texture should be considered at all crossings to improve
visibility of the crosswalk. Raised crossings could also be considered at crossings to introduce additional safety
measures and traffic calming.
Pedestrians will be separated from vehicles traveling in the road by either parked cars or grass buffers.
Pedestrians will be expected to utilize a shared use path if traveling on the east side of the roadway, where they
will share the facility with bicyclists. ADA compliant pedestrian ramps will be proposed at each crossing as well
as proper signage alerting drivers to the crossings. Sidewalks will be provided for the length of the corridor to
provide accessibility for pedestrians across the entire project site.
5.1.3

Bicycle Travel

Providing bicycle facilities is a key component of the complete street design for the Springdale corridor. As stated
above, the preferred design for bicycle facilities along the corridor is a separated shared use path. The safety
benefit of the shared use path is that bicyclists are separated from vehicles both vertically and horizontally due to
curb and grass buffers.
The proposed shared use path will tie into the proposed shared use path along Route 5 that is to be installed as
part of MassDOT’s Route 5 Reconstruction project. The shared use path will continue for the length of the
corridor to Springdale Park at a preferred width of 10-feet and a minimum width of 8 feet wide. Adding a shared
use path will enable bicyclists to travel the length of the corridor safely with access to Ingleside Playground, Dean
Tech High School, and Springdale Park. Bicyclists will be protected from vehicles for the length of the corridor
with a grass/landscape buffer.
5.1.4

Transit Uses

All existing bus stops for PVTA Routes R24 and R29 will be retained along the recommended corridor. The stops
at Dean Tech High School will have bus pull off areas since there are narrower shoulders. All other stops along
the route will not have dedicated pull off areas which will meet existing conditions as well as promoting slower
speeds along the corridor. Every bus stop along the corridor will have a pedestrian crossing adjacent to it. ADA
accommodations for bus landings will be proposed at each bus stop. The locations will be coordinated with PVTA
during final design.
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5.1.5

Environmental & Permitting

Although the proposed corridor reconstruction will have minimal impacts to environmental resource areas, there
may be other permitting required for the project. Since portions of Main Street fall within the 200-foot Riverfront
Area of the Connecticut River, a Request for Determination of Applicability through the City of Holyoke’s
Conservation Commission may be required for the project.
The project area contains three properties that are considered public OpenSpace recreation areas: Ingleside
Playground, Dean Tech High School Playing Fields and Recreation Fields, and Springdale Park. These
properties may be protected under Article 97 of the Massachusetts General Laws and any permanent impacts
may require permitting with MEPA. If any permanent changes or impacts are made to these properties, an
Environmental Notification Form (ENF) may need to be filed.
MEPA also protects public shade trees which are classified as City-owned trees with a diameter greater than or
equal to 14 inches. Six trees are identified as potentially being removed due to corridor improvements: two trees
on the east side of Main Street roughly 200 feet south of Dean Tech, and four trees near Day Avenue, two
roughly 50 feet south of Day Avenue and two roughly 50 feet north of Day Avenue. If five or more public shade
trees are proposed to be removed, an ENF may need to be filed with MEPA.

Existing Trees South of Day Ave on West Side of Main Street
5.1.6

Right-of-Way

One of the criteria for the corridor design is constructing within the existing roadway footprint. Each segment of
the recommended corridor will be designed to meet the existing width and needs of the existing segment. Along
the corridor, the existing width from back of walk to back of walk varies from 50 feet to 60 feet. Due to this, a
uniform cross section cannot be maintained throughout the project and widths will vary from location to location.
Maintaining the existing footprint is important because a goal of the project was to limit easements on private
property to minimize impacts to private property and to limit the overall cost of the project.
5.2

Corridor Alternatives

5.2.1

Shared Use Path

A shared use path was the desired alternative for providing bicycle facilities along the corridor because it
provides a safe facility for a wide range of users. The horizontal and vertical buffer from traveling vehicles
provides a safer environment for families, school children, and bicyclists using the corridor.
The shared use path will begin at the project limits of the MassDOT Route 5 reconstruction project and continue
northerly along the east side through Springdale Park. The shared use path will continue along the corridor at a
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minimum width of 8 feet for the length of the corridor before branching off into Springdale Park at the end of the
corridor.
5.2.2

Bicycle Lanes

Bicycle lanes are not the preferred alternative for providing bicycle facilities for the corridor. Due to the lack of
safety and limited existing right of way space, bicycle lanes do not meet the design goals for the complete street
design of the corridor. Bicycle lanes do not provide any horizontal or vertical buffer to vehicles which causes
casual riders to feel unsafe riding in the bike lane. Bicycle lanes would also increase the width of the roadway
pavement, decreasing the effect of traffic calming along the corridor which is key to a complete street design.
Feedback from users of the corridor showed that a shared use path was the preferred design alternative for
bicyclists on the corridor. The goal of the reconstruction project is to safely accommodate all users and to
welcome users of all modes to use the corridor and bicycle lanes do not meet this project goal.
Per MassDOT’s engineering directive E-20-001, roadways with AADTs over 10,000 vehicles per day, and
roadways with high potential for everyday biking shall have a separated shared use path or buffered bicycle lane.
Main Street meets both requirements, further reinforcing the preferred design alternative of a separated shared
use path.
5.2.3

Traffic Calming

To meet the project’s complete streets design criteria, traffic calming design elements need to be implemented
along the corridor. The corridor will utilize narrower travel lanes for vehicles to promote slower vehicular speeds
while narrowing shoulders to allow space for other users of the corridor.
Curb Extensions
Curb extensions are a traffic calming measure that visually and physically narrow the roadway, promoting slower
speeds for vehicles and creating shorter, safer crossings for pedestrians and bicyclists. Curb extensions further
promote safety by bringing pedestrians into the sightline of the driver, alerting them to the pedestrian’s desire to
cross the street. Curb extensions serve a further physical purpose in parking areas by clearly delineating the
beginning and end of parking areas. Curb extensions also create more space in the right of way of the road for
street furniture as well as landscaping opportunities such as plants and street trees. At intersections, curb
extensions also create tighter turning radii, forcing vehicles to make turns at a slower speed. They also create
shorter distances for pedestrian crossings.
Curb extensions will be utilized throughout the project at pedestrian and bike crossings. They will be used at the
Main Street intersection crossings at Jones Ferry Road, Peltiah Street, Springdale Avenue, and Vernon Street to
create shorter crossings for pedestrians and bicyclists and to promote slower vehicle speed through
intersections. The mid-block crossings at 1125 Main Street, Dean Tech High School, Marcotte Ford, and
Springdale Park will also feature curb extensions to provide traffic calming in high volume crossing areas. Curb
extensions at mid-block crossings will also maintain traffic calming through the corridor even in long stretches
between intersections. All mid-block crossings will also feature rectangular rapid flashing beacons.
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Example Curb Extensions at Intersections
Rectangular Rapid Flashing Beacon
A rectangular rapid flashing beacon (RRFB) is a pedestrian-activated warning device that consists of flashing
yellow lights to alert traveling vehicles that a pedestrian or bicyclist is trying to cross the street. RRFB’s promote
safety by alerting drivers to a potential conflict with pedestrians or bicyclists and have been proven to be more
effective than standard signage at crossings. When activated, the RRFB flashes alternating yellow lights to alert
vehicles to yield to the crossing pedestrian. The flashing lights also alert trailing vehicles which results in less
sudden stops by vehicles and therefore less rear end collisions. RRFBs also allow pedestrians to clearly
demonstrate their intention to cross the road, eliminating confusion for vehicles.

Example RRFBs
Raised Crosswalks
Raised crossings are a crosswalk that allows pedestrians to the cross the roadway at the sidewalk elevation
instead of the roadway elevation. The travel lanes slope upwards to meet the crosswalk elevation. They are
typically designed such that the front and rear wheels of a vehicle are both present on the raised portion at the
same time. This raised feature requires vehicles to reduce speeds as they approach the crossing and makes
crossing pedestrians and bicyclists more visible to alert drivers to the need to slow down. Raised crosswalks are
typically marked with a large pavement chevron before the crossing to alert drivers of the change in elevation.
Raised crossings are beneficial for pedestrians as they improve sight lines and reduce ponding at wheelchair
ramps. Consideration to drainage and the change is elevation shall be considered when designing raised
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crossings. Raised crossings shall be considered for all of the mid-block crossings along the corridor. The raised
crossing slows vehicle speeds and increases safety for pedestrians and bicyclists, which are goals of the project.

Example Raised Crosswalks
Signage and Pavement Markings
Installation of new signs and pavement markings along the corridor will also promote traffic calming. By
narrowing the travel lanes to 11 feet and the shoulders to two feet, a driver’s perceived width of the roadway will
narrow, promoting slower vehicle speed. High visibility crosswalks will also alert drivers to the potential of
pedestrians and bicyclists crossing the road, raising awareness, and further reducing the vehicle speed along
Main Street. Colored or patterned crosswalks can also be installed to increase the visibility of the crossing and
add aesthetic value to the corridor.
Signs and RRFBs alerting drivers to pedestrian and bicycle crossing increase awareness of the driver and
increase visibility of the crossing pedestrian or bicyclist. Signs along the corridor directing vehicles to the
attractions along the corridor including Holyoke Rows, Dean Tech High School, and Springdale Park will
decrease confusion of drivers while also highlighting the key sites of the corridor.

Example Crosswalk Signs
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5.2.4

Crosswalk Locations

Crosswalks will be strategically placed along the corridor to maximize accessibility for pedestrians and bicyclists
while also contributing to traffic calming. Mid-block crossings will be added along the corridor where they are
most useful and to minimize the distance between crossings throughout the corridor. Crossings at cross streets
will be added to maximize accessibility for users of the corridor and to allow access to the shared use path from
abutting neighborhoods and businesses.
Crosswalks crossing Main Street will be present at the intersections of Main Street and the following streets:





Jones Ferry Road;
Peltiah Street;
Springdale Avenue; and
Vernon Street.

Mid-block crossings on Main Street are proposed at 1125 Main Street, Dean Tech High School, Marcotte Ford,
and Springdale Park. All proposed mid-block crossings will include Rectangular Rapid Flashing Beacons to alert
drivers to crossing pedestrians and bicyclists as well as to promote traffic calming. Colored and textured
crosswalks are proposed at these crossings to increase visibility.
Raised crosswalks are an additional traffic calming technique that creates a speed hump at the crosswalk. This
change in elevation requires vehicles to slow down at the crosswalk and provides further awareness of the
crossing. Raises crosswalks should be considered at mid-block crossings as part of the project design.

6

Evaluation

The following sections provide an in-depth description of the recommended design of a complete street along
Main Street – Springdale Corridor. The sections below are broken out into four different segments along the
corridor.
6.1

Recommended Design

As part of the design of the Springdale Corridor, the existing infrastructure will need to be updated to align with
the corridor design. The roadway pavement will need to be reconstructed for the length of the corridor by either
full depth reconstruction or pavement milling and overlay depending on the proposed roadway profile and
existing pavement condition. New curb is proposed along both sides of the corridor with new cement concrete
sidewalk on the west side and a hot mix asphalt shared use path on the east side of the corridor. The alignment
option being considered would propose a shift in the roadway centerline to the west. This may require additional
pavement and leveling courses to reconstruct a proper crown line along the center of the roadway alignment.
The location of the existing railroad/trolley tracks shall be investigated during design. These locations will need to
be identified for construction during design for any full depth pavement and underground utility installations.
Existing utilities and streetlights may need to be relocated to accommodate a redesigned corridor alignment.
There currently exists overhead power lines and roughly 70 utility poles that may need to be relocated by the
utility company on the south side of Main Street as part of the shared use path installation. These poles would
likely be relocated to the back of sidewalk or shared use path on the east side. Relocation on the west side shall
also be considered. Coordination with private utility companies, specifically Holyoke Gas and Electric will need to
be performed early in the design phase to determine the best location for the poles. Cobra head light fixtures,
mounted to the poles exist on some of these utility poles. As part of the design, placement of these cobra heads
and additional lighting shall be considered by performing a photometric light analysis. Decorative light fixtures
along the corridor shall also be considered to enhance the area. Lighting should be prioritized at intersections
and mid-block crossings. All utility and light poles should be located to provide a minimum of one foot clearance
from the edge of the proposed shared use path.
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The existing underground drainage system will need to be evaluated, and structures should be installed to meet
the proposed roadway geometry. As part of any new the drainage modifications, other underground utilities may
also need to be relocated or modified.
The proposed improvements provide opportunities for new landscaping along the corridor. Where the existing
footprint allows, grass buffers are proposed to be installed along the sidewalk and shared use path. In areas
where the buffers are wide enough, street trees can be planted along the corridor to improve the aesthetic look of
the corridor and contribute to traffic calming along the travel way. Trees would also be beneficial in this corridor
since the City of Holyoke listed the corridor as moderate/high potential in the City’s Urban Tree Canopy
Assessment. Trees and other plantings could also be planted in the curb extensions at intersection and midblock crossings. Trees would need to be strategically placed to not block sight lines for pedestrians at crossings.
The location of bus stops and bus pull outs will need to be coordinated with the PVTA during the design of the
project. Slight shifting of bus stop locations may be desirable to users and the PVTA. Bus pull outs are proposed
provided at Dean Tech High School as there is not wide shoulder for the buses to pull into. Additional pull outs
and possible bus shelters shall be coordinated with the PVTA as part of the design.
Some existing street trees may need to be removed as part of the roadway reconstruction. Two trees on the east
side of Main Street roughly 200 feet south of Dean Tech may need to be removed to accommodate the proposed
shared use path alignment. Four existing trees near Day Avenue may also need to be removed due to the
proposed elimination of the grass buffer on the west side of Main Street. Two of the trees are roughly 50 feet
south of Day Avenue and the other two are roughly 50 feet north of Day Avenue.
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6.1.1

Route 5 to St. Vincent Street

Figure 10: Route 5 to St. Vincent Street Cross Section
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Figure 11: Main Street Gateway Rendering
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Figure 12: Main Street Gateway Plan
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Figure 13: Rendering of Main Street at Peltiah Street
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Figure 14: Plan View of Main Street at Peltiah Street
The proposed corridor design begins on Main Street at Route 5 where the MassDOT reconstruction project ends.
The cross section of the roadway at the beginning will feature two 11-foot travel lanes with a two foot shoulder on
the east side of the road and a five foot shoulder on the west side. The west side of the road will feature grass
while the east side of the roadway will tie into the shared use path installed from the MassDOT Route 5
reconstruction project buffered by a 2-foot grass strip.
As the corridor continues north, a mid-block crossing will be added where the existing sidewalk on the western
side of the road begins at #1125 Main Street. This crossing will serve as a “gateway” to the corridor and will act
as a traffic calming element for vehicles entering the corridor from Route 5 to promote slower speeds as vehicles
enter the Springdale corridor. The crossing is proposed to include a Rectangular Rapid Flashing Beacon (RRFB)
and curb extensions. After this “gateway”, the cross section of the corridor will feature two 11-foot travel lanes
with an 8-foot parking lane on either side. The western side of the roadway will feature a 5-foot sidewalk while
the eastern side will continue the 10-foot shared use path with a two foot grass buffer. This cross section, as
shown in the figure above, will continue from the gateway to St. Vincent Street and will utilize the existing 55-foot
width from back of walk to back of walk throughout this section. Existing retaining walls and fences along private
property will be retained as part of the construction as the new corridor will meet the existing sidewalk to sidewalk
footprint.
Intersection crossings are proposed at Jones Ferry Road and Peltiah Street. The crossing at Jones Ferry Road
will promote access to Holyoke Rows and the crossing at Peltiah Street will promote access to Ingleside
Playground. Wayfinding signs can be installed along this section of the corridor to direct users to key destinations
along the corridor.
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6.1.2

St. Vincent Street to Day Avenue

Figure 15: St. Vincent Street to Day Avenue Cross Section at Dean Tech

Figure 16: Plan View of Main Street at Dean Tech
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Figure 17: Rendering of Main Street at Dean Tech
As parking is prohibited along Dean Tech property, more of the existing right of way can be utilized for
pedestrians and bicyclists. The road will feature two 11-foot travel lanes with a two-foot shoulder on each side,
eliminating the wide shoulders that currently exist. The west side of the road will feature a six-foot sidewalk with a
three-foot buffer and the east wide will continue the shared use path at 12 feet wide with a three foot grass
buffer. This cross section will match the existing 50-foot-wide footprint through the area while not impacting steep
slopes on the east side.
A mid-block crossing with an RRFB will be added at the stairs to the main entrance to the school as well as at the
Northern end of the school. Ten-foot bus pull off areas will be provided on either side of the road at the entrance
of the school where the walkway in front of the school widens to allow for the proposed shared use path to
continue beneath the school overpass. Wayfinding signs will be proposed at the school to direct users to key
destinations along the corridor.
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Figure 18: St. Vincent Street to Day Avenue Cross Section at Ford Dealership

Figure 19: Plan View of Main Street at Anderson Hill
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Figure 20: St. Vincent Street to Day Avenue Cross Section at Anderson Hill
As the corridor continues north to the auto dealership, the two 11-foot travel lanes continue with a two-foot
shoulder on the west side abutting a 5.5 foot sidewalk. Parking is prohibited by signs along the west side of Main
Street near Marcotte Ford. On the east side there will be a two-foot shoulder next to an eight foot grass strip
buffering the 10-foot shared use path. Edge treatment, such as guardrail, fence, or curb, will be installed at the
back of the shared use path to provide a buffer between pedestrians and bicyclists and the parking lot across
from the dealership. A mid-block crossing with an RRFB will be installed at the northern end of the dealership to
allow access for customers and employees of the dealership. This crosswalk would be placed near the two
buildings on the east and west side. Parking will be reintroduced on the east side of the road north of the
crossing at #966 Main Street and will end after #956 Main Street to provide street parking for residents. A
variable grass buffer will be provided along the east side of the roadway. This cross section will continue until
#904 Main Street past Andersons Hill, where parking will begin on both sides of the street to provide parking for
residents.
6.1.3

Day Avenue to Springdale Park

As the corridor approaches Day Avenue, the use of the corridor on both sides is residential. North of the
intersection with Day Avenue, parking is provided on both sides of the road to support residential parking needs.
The proposed roadway section will include two 11-foot travel lanes with eight-foot parking lanes on either side.
The western side of the section will have a five-foot sidewalk while the east side will continue the 10 foot shared
use path buffered by a two foot grass strip to match the existing 55 foot footprint of the roadway. The existing
grass strip on the west side is proposed to be removed to make room for a proposed shared use path. Retaining
walls and fences along private property are proposed to be maintained since the footprint of the roadway is not
changing as part of the reconstruction. Existing walls should be evaluated during the design and may require
some structural repairs.
This proposed roadway section continues north along Main Street until Springdale Avenue at Springdale Park. A
crosswalk is proposed at Springdale Avenue to provide access to the park for residents from the neighborhoods
on the west side of Main Street.
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Figure 21: Plan View of Main Street at James Street
6.1.4

Springdale Park

Figure 22: Springdale Park Cross Section
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Figure 23: Rendering of Main Street at Springdale Park
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Figure 24: Rendering of Springdale Park near Vernon Street
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Figure 25: Plan View of Main Street at Springdale Park
As the corridor reaches Springdale Park and the right of way reduces to 50 feet, the shared use path will branch
off from adjacent to Main Street into Springdale Park to provide additional separation from the roadway for
bicyclists and pedestrians at the park. This will alignment for the path will also allow for the existing mature trees
to be retained. The roadway is proposed to consist of 11-foot travel lanes with an eight-foot parking lane on
either side of the roadway. The west side of the road is proposed to have a six-foot sidewalk bordering the
parking lane along the businesses and residences on Main Street. The east side will feature a varying grass
buffer between the road and the shared use path in Springdale Park. This section will continue northward to the
proposed project limit at Jed Days Landing where the shared use path will tie into the existing sidewalk. Since
the shared use path will meander into Springdale Park, a 5.5-foot sidewalk will be provided along the east side
directly adjacent to the parking lane. This sidewalk will extend along Springdale Park from Springdale Ave to
Vernon Street. This additional sidewalk provides a sidewalk connection for pedestrians exiting parked vehicles.
Branching the shared use path into the park allows for improved comfort and safety for pedestrians and bicyclists
travelling along Main Street while also integrating Springdale Park into the corridor design. Springdale Park is
one of the main attractions of the corridor so highlighting this area is key in fully utilizing the area. Branching the
path into the park also allows the roadway to better use the right of way by providing ample space for parking on
both sides of Main Street. Parking on the north side of Main Street provides access to businesses and parking on
the south side provides safer access to Springdale Park which was a key goal identified at the site walk.
The intersection of Main Street and Vernon Street will be reconstructed as part of the corridor design. The
existing intersection has outdated signal equipment that should be replaced to meet current design standards for
safety and to meet complete street design requirements. A new crosswalk is proposed as part of the intersection
improvements to improve access to businesses and Springdale Park for all users. The signal design is proposed
to include an exclusive pedestrian phase to promote access to businesses and Springdale Park. ADA compliant
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push buttons are proposed for all pedestrian crossings at the intersection to improve accessibility at the
intersection.
6.2

Cost Estimate

Based upon the preferred design concept presented herein, an order of magnitude cost estimate has been
developed for the proposed improvements. This conceptual cost estimate has been developed utilizing
MassDOT average unit prices (May-2021) with contingencies included. The table below presents the conceptual
cost estimate, broken down by major work item. The estimate also includes other project costs that are required
for MassDOT projects, including police for traffic control, utility relocations, and MassDOT contingencies. It shall
be noted that MassDOT pays 50% of the total overhead utility relocation cost, which is reflected below.
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Table 1: Conceptual Cost Estimate

Description

Units

Quantity

Roadway Costs:
FULL DEPTH PAVEMENT
MILL & OVERLAY
LEVELING COURSE (MILL AREA)
HMA PATH & SIDEWALK
GRANITE CURB TYPE VA4
CEMENT CONCRETE SIDEWALK
LOAM AND SEED

SY
SY
SY
SY
FT
SY
SY

3,000
27,000
27,000
7,800
14000
3,900
9,500

TRAFFIC MARKINGS, SIGNS, DECORATIVE CROSSWALKS

LS

1

RECTANGULAR RAPID FLASHING BEACON ASSEMBLIES

EA

4

TRAFFIC SIGNAL AT VERNON ST
LANDSCAPING
DRAINAGE
RETAINING WALL POINTING
CONTINGENCY (20%)
SUBTOTAL:

LS
LS
LS
LS

1
1
1
1

Average
Bid Price

Estimated Cost

$85.00
$22.00
$15.00
$70.00
$55.00
$85.00
$12.00

$255,000.00
$594,000.00
$405,000.00
$546,000.00
$770,000.00
$331,500.00
$114,000.00
$100,000.00

$30,000.00

$120,000.00
$175,000.00
$100,000.00
$750,000.00
$100,000.00
$852,100.00
$5,212,600.00

Other Costs:
50% of Private Utility Relocation (70 poles *$12,500/EA)
Police
MassDOT Contingencies (20%)

$875,000.00
$500,000.00
$1,042,520.00

Inflation (3% for 5 years)

$830,232.04

TOTAL ESTIMATED CONSTRUCTION COST:

$

7,417,832.04

Estimated Design Fee (~10 to 15% Construction cost)

$

1,000,000.00

Estimated Right of Way Acquisition Fee (10% of construction cost)

$

741,783.20

Total Estimate Project Cost:

$ 9,159,615.24
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The total conceptual cost for the proposed Main Street – Springdale Corridor improvements identified in this
study totals approximately $9.1 Million dollars. This price assumes a shared use path will be constructed on the
east side of the roadway. The estimate also assumes most of the existing roadway pavement can be retained
and restored by milling and pavement overlay. A leveling course of pavement is anticipated for the proposed
roadway alignment shift. An existing pavement analysis shall be conducted as part of design to confirm this is
appropriate. This total cost also includes utility relocations, police details, and MassDOT required contingencies
(10% Design + 10% Constructing Engineering). The estimate also includes a price inflation value to account for
the rise in construction prices in the future. This estimate is conceptual only and shall only be utilized for planning
purposes. A detailed estimate will be required at the preliminary design phase to provide more accurate costs as
the design will be developed based on actual on the ground survey, property lines, specific limits of work, and
more design development. This cost estimate does not include costs for decorative or ornamental lighting. The
cost to reset the existing cobra head light fixtures mounted on utility poles is included within the utility relocation
cost.
This cost estimate provides estimated values for permitting fees, right of way appraisal and acquisition costs, and
design costs. Right of way acquisition costs vary per municipality, and the type of easements required. One of
the goals of this project is to limit permanent easements, which would in return reduce costs to the City. The
value provided is estimated only for planning purposes. The estimated design fee should include the project
design from preliminary through final design, coordination with MassDOT, preparation of reports and other
documents required by MassDOT, filing of permits, preparation of right of way plans, and construction services
such as contractor submittal reviews. The actual design fee may vary based on the actual scope of the items to
be included as part of the design such as parking study, survey, etc.
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7

Next Steps

7.1

Funding Opportunities

If the City decides to advance the Main Street – Springdale Corridor to final design and ultimately construction,
they will need to seek sources for funding. Given the size of the project, there are several funding opportunities
through the state. The City can also consider utilizing capital funds for portions of the design/construction.
The City can apply for community development grant programs such as MassWorks, through the One Stop for
Growth grant application. This application allows cities and towns to apply for multiple grants with one
application. This grant application is typically due before June of each year, with awards issued in the fall. The
City can also apply for MassTrails grants to fund portions of the shared use path. These grants can be up to
$300,000 and utilize state/federal recreational trails program funds. Some grants require the project be
construction ready and/or be constructed within a relatively short amount of time. Some grants may not provide
enough funding to complete the entire project. These grants may not provide adequate funds to meet all the
goals of this project without the City contributing a sizeable portion of the construction.
These smaller value grants can be utilized to fund portions of the project. The funds could be used to implement
traffic calming elements at select locations, upgrade signage, and perform sidewalk repairs. These interim
improvements would be beneficial to the overall project area until the entire project is fully reconstructed.
Another funding program would be through MassDOT and their Transportation Improvement Program (TIP). This
project has been evaluated to comply with MassDOT’s Complete Streets and Healthy Transportation initiatives.
The project may be eligible for HSIP funding that should be confirmed with MassDOT. The project may also
require a large amount of private utility relocations, which MassDOT has success in coordinating. Given these
elements, we recommend that the City pursue funding for the project through MassDOT’s TIP program. The
project’s size/complexity will benefit from MassDOT’s expertise in constructing similar projects, and private utility
relocations. The process to initiate a project through MassDOT is further explained below.
The MassDOT TIP program is the state’s primary program for executing construction projects. The program
utilizes a mix of state and federal funds for the construction of projects. Since Main Street is a City owned
roadway, under the TIP, MassDOT would fund the construction of the project. As the project proponent, the City,
would be required to fund the design, permitting, and Right of Way costs for the project. The design, permitting,
and right of way acquisitions will need to be reviewed and approved by MassDOT through their design process.
The City’s Chapter 90 funds can be utilized to fund the City’s costs associated with the project.
To initiate a project with MassDOT, the City will first need to submit a Project Notification Form (PNF) through
MassDOT’s MaPIT online portal. The PNF application identifies the project location, needs, existing issues, and
constraints. Once the PNF is submitted, MassDOT will review the application and may require additional
information/clarifications. MassDOT will then initiate a site visit with the City to review the project area further.
Once their review is completed, MassDOT will determine if the project need is suitable for initiation of a new
project. After the project is approved it will receive a project number and be eligible to be advanced to the Project
Initiation Form (PIF). During this phase, the City and MassDOT will work to define the project’s scope, costs,
timeline, impacts and responsibilities in the PIF application. At this phase, the City shall submit any supplemental
information, including this report, to MassDOT for review.
After the PIF is submitted and reviewed by MassDOT’s District Office, the project will be scored and prepared for
the Project Review Committee (PRC). The purpose of the PRC is for MassDOT to review the project’s PIF
application and supplemental materials and decide if the project shall be approved for funding. PRC typically
meets in January and June of each year. If the project is approved by PRC, it will then be assigned a MassDOT
project Manager, submitted to the Metropolitan Planning Organization (MPO) for approval, and provided an
estimated project advertisement date. This will initiate the design process, beginning with a 25% design
submission. Typically, the MassDOT TIP program takes about 5-10 years to be advertised for construction after
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the project is approved by PRC. This timeline can be reduced or extended due to the level of permitting or Right
of Way acquisitions.
The City may consider constructing some of these improvements in the short term, while the large-scale
improvements are under design. Since the City of Holyoke is already eligible for funding through MassDOT’s
Complete Streets program, they can request up to $400,000 for improvements by adding these improvements to
their Tier 2 Prioritization Plan. Funding from MassDOT’s Chapter 90 program would also be applicable for some
short-term improvements.
Short term improvements may include crosswalk striping and signage, Rectangular Rapid Flashing Beacons for
crosswalks, traffic signal repairs, additional signage, and other minor improvements that can be done within the
existing roadway footprint. These improvements would increase safety within the corridor and provide a sample
of the large-scale improvements being proposed for the long term.
7.2

Conclusion and Next Steps

The proposed concept for the Main Street – Springdale Corridor Complete Streets Improvement project provides
a roadway that improves safety for all users, provides mobility and accessibility for all modes of transportation,
and meets the goals and desires of the public and stakeholders. The project extends multi-modal
accommodations being constructed along Route 5 and provides an essential connection to Springdale Park. The
improvements could allow the City to consider extending multi-modal accommodations from Springdale Park to
the flats of Holyoke via Main Street. This extension would provide multi-modal accommodations from West
Springfield through the City of Holyoke. The proposed improvements considered will limit permanent impacts to
adjacent private property, fits into the context of the area, and improves access to key locations within the
corridor. Through the extensive public outreach process, we have determined that the public has demonstrated
support and desire for the complete street improvements along the corridor.
We recommend that the City advance funding through the MassDOT TIP program by submitting a PNF
application as outlined in Section 6.1. Once the project is accepted by PRC, the City should hire a MassDOT
prequalified design firm to perform the roadway design. The design shall include the entire project design from
25% through project advertising, filing of any environmental permits, preparation of right of way plans and
documents, a Road Safety Audit, and a parking study. It shall be noted that a Road Safety Audit and a parking
study can be performed simultaneously as the PNF/PIF application process. These documents may better
support the project need and assist the project being approved by PRC. We recommend the City conduct a
preliminary meeting with MassDOT District 2 to discuss their intentions for the project and initiate discussions
with MassDOT to begin the process for improving the corridor. MassDOT may provide recommendations on
items to include in the applications to help the project be approved.
We recommend the City consider implementing short term improvements along the corridor. These
improvements include improved crosswalk markings at all crossings, advanced signage at crosswalks,
construction of ADA compliant wheelchair ramps, and installation of Rectangular Rapid Flashing Beacons. These
improvements are minimal costs that provide increased safety and awareness for pedestrians.
In conclusion, the Main Street – Springdale Corridor Complete Streets Improvement project is a project that will
extend multi-modal accommodations within the area, improve safety, mobility, and access throughout the
corridor for all users and modes of transportation.
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Appendix A: Public Site Walk Flyer
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You’re Invited to the City of Holyoke and Nitsch Engineering for:

Springdale Corridor – Main Street Improvement Project
SITE WALK
STOP #3
Jones Ferry Road

STOP #2
Dean Tech High School

Meet MassDOT
Project Number 604209
Route 5 Roadway Improvements

STOP #1
Springdale Park


Meet us for the whole walk or just a portion, at the locations below, to walk along the
Springdale

Corridor – Main Street to give feedback, ask questions and learn more about ways to get engaged in
the design for the Springdale Corridor – Main Street Improvements Project. The project proposes to
improve accessibility and mobility along the corridor. We welcome all input to develop a design that
meets the needs of the community.

WHEN

Saturday, March 27th from 10:00 AM to 12:00 PM
(Rain date Sunday, March 28th)

WHO

Any public member, abutter, or business owner interested in the project, The
City of Holyoke, and Nitsch Engineering

WHERE Start: 10:00 AM – 10:45 AM – Stop #1 Springdale Park (Parking Lot Near 880 Main Street)
11:00 AM – 11:30 AM – Stop #2 Dean Tech High School
End: 11:30 AM – 12:00 PM – Stop #3 Jones Ferry Road
RSVP

Please RSVP at least 48 hours prior to attending via https://forms.gle/1gVFz88DpkpCpnkU7
Please take our survey to provide feedback on the project at:
https://www.holyoke.org/springdale-corridor-main-st-project/
Please also join us for our virtual public hearing on April 14th at 6:00 PM.
See City of Holyoke website for meeting information.
QUESTIONS:
Cynthia Espinosa
espinosac@holyoke.org
413-322-5655

Los invitamos para que participe en una cuesta en el website de la Ciudad para que ofrezca su opinión del Proyecto.

Caminar el Corredor de Springdale - Project de Mejoras de Main Street

Reúnase con nosotros para caminar todo o sólo una porción, en las localizaciones mencionadas abajo, a lo largo
del Corredor de Springdale – Main Street para dar su opinión, preguntar y aprender más sobre maneras de
participar en el diseño del Project del Corredor de Springdale – Main Street. El Project propone el mejoramiento
de accesibilidad y movilidad a lo largo del corredor. Serán bien recibidas todas las sugerencias y comentarios para
desarrollar un diseño que satisfaga las necesidades de la comunidad.

CUÁNDO
QUIÉN

Sábado, 27 de marzo de 10:00 AM a 12:00 PM
(Día de lluvia, Domingo, 28 de marzo)
Cualquier miembro público, dueños de propiedades o negocios interesados en
el proyecto, la Cuidad de Holyoke, y Nitsch Engineering.

DÓNDE Comenzando:
Terminando:

10:00 AM – 10:45 AM – Parada #1 Parque de Springdale
11:00 AM – 11:30 AM – Parada #2 Escuela Superior Dean Tech
11:30 AM – 12:00 PM – Parada #3 Ruta Jones Ferry

RESPONDER Por favor responder por lo menos 48 horas en anticipación para la caminata por medio del enlace:

https://forms.gle/1gVFz88DpkpCpnkU7
Los invitamos para que participe en una cuesta en el website de la Ciudad para que ofrezca su opinión
del Proyecto. https://www.holyoke.org/springdale-corridor-main-st-project/
Por favor también acompáñenos en nuestra reunión pública virtual el 14 de Abril a las 6:00 PM. Visita
nuestra página de internet para más información.

PREGUNTAS:
Cynthia Espinosa
espinosac@holyoke.org
413-322-5655
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Q1 My interest in the Springdale Corridor – Main Street is (Check all that
apply):
Answered: 31

Skipped: 0

I live within
a ¼ mile of...
I live on Main
Street
I work within
a ¼ mile of...
I work on Main
Street
I go to school
on Main Street
I commute
using Main...
Other (please
specify)
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

I live within a ¼ mile of Main Street

16.13%

5

I live on Main Street

32.26%

10

I work within a ¼ mile of Main Street

0.00%

0

I work on Main Street

9.68%

3

I go to school on Main Street

6.45%

2

I commute using Main Street

35.48%

11

Other (please specify)

19.35%

6

Total Respondents: 31
#

OTHER (PLEASE SPECIFY)

DATE

1

I used to live on Main Street, now in another part of the city. still Bike there regularly

4/23/2021 11:21 AM

2

I'm invested in diverse offerings, supported by unified infrastructure.

4/12/2021 2:27 PM

3

I live in Holyoke

3/31/2021 8:44 PM

4

we come to Springdale park, Nuestras Raices, and the boathouse from another location in
Holyoke

3/29/2021 1:54 PM

5

Worked on main st for 30 years.

3/28/2021 6:06 AM

6

Live in Holyoke

3/27/2021 4:43 PM
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Q2 I typically use the Springdale Corridor – Main Street by the following
modes of transportation (Check all that apply):
Answered: 31

Skipped: 0

Vehicle (car,
truck, etc.)

Bicycle

Walking/Running

Public Transit

Other (please
specify)
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Vehicle (car, truck, etc.)

90.32%

28

Bicycle

32.26%

10

Walking/Running

48.39%

15

Public Transit

6.45%

2

Other (please specify)

3.23%

1

Total Respondents: 31
#

OTHER (PLEASE SPECIFY)

DATE

1

Not as often as before.

3/28/2021 6:06 AM

2 / 20

Springdale Corridor – Main Street Improvement Project

Q3 What issues do you find the existing corridor has that can be improved
on? (Check all that apply)
Answered: 31

Skipped: 0

Speeding

Parking

Safety

Traﬃc Delay
Traﬃc
Congestion
Diﬃculties
Turning
Sidewalk
Condition
Crossing Main
Street
Location of
Bus Stops
Other (please
specify)
0%

10%

20%

30%

40%

50%
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ANSWER CHOICES

RESPONSES

Speeding

67.74%

21

Parking

29.03%

9

Safety

64.52%

20

Traffic Delay

6.45%

2

Traffic Congestion

12.90%

4

Difficulties Turning

12.90%

4

Sidewalk Condition

74.19%

23

Crossing Main Street

51.61%

16

Location of Bus Stops

6.45%

2

Other (please specify)

29.03%

9

Total Respondents: 31
#

OTHER (PLEASE SPECIFY)

DATE

1

The sidewalk is trashed. I have found needles, glass and all sorts of trash up and down the
entire stretch. how do you plan of fixing this.

4/23/2021 11:21 AM

2

Trash and litter

4/14/2021 6:59 PM

3

would benefit from a well planned bike loop linking to other bike paths.

4/12/2021 2:27 PM

4

during times of youth rec and/or public events at Springdale Park, it feels dangerous to cross
the road from on-street parking (although I wouldn't want to take away parkland for more
pavement)

3/29/2021 1:54 PM

5

Trying to back in and out can be very dangerous. There is no place to cross to get to the
playground so it’s always a gambit. Big trucks come down Peltiah constantly and bottom out
shaking the house. Speeding is #1

3/27/2021 5:22 PM

6

Private residences where there are bushes etc right next to the sidewalk, not trimmed, growing
over half of the width of the sidewalk. Speeders (cars, UPS trucks, MOTORCYCLES).

3/26/2021 8:47 AM

7

The street/sidewalk is so dirty all the time. So much trash and pollution.

3/24/2021 1:14 PM

8

Please fix the pedestrian cross walk signals at the corner of Main and Temple

3/22/2021 1:27 AM

9

The park you be improve i remember the park was nice to go there no it look so abandoned

3/19/2021 3:47 PM
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Q4 What potential opportunities, enhancements, and outcomes do you
prefer to see in this project? (Check all that apply)
Answered: 31

Skipped: 0

Reduced
Vehicle...
Increased
Vehicle Safety
Green
Space/Open...
Improved
pedestrian...
Improved
Bicycle...
Location of
Bus Stops
Access to
abutting...
Other (please
specify)
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Reduced Vehicle speeds/Traffic Calming

58.06%

18

Increased Vehicle Safety

29.03%

9

Green Space/Open Space

51.61%

16

Improved pedestrian accommodations & safety

77.42%

24

Improved Bicycle accommodations & safety

58.06%

18

Location of Bus Stops

3.23%

1

Access to abutting properties/businesses

12.90%

4

Other (please specify)

22.58%

7

Total Respondents: 31
#

OTHER (PLEASE SPECIFY)

DATE

1

Cleaner sidewalks and roadways

4/14/2021 6:59 PM

2

Cultivation of the district, as recreation & bike path friendly

4/12/2021 2:27 PM

3

we would love to bike to locations on this corridor but it doesn't currently feel safe

3/29/2021 1:54 PM
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4

More off road parking to clear space on main st

3/27/2021 8:10 PM

5

custom vendor locations

3/27/2021 6:34 PM

6

There are a lot of peope walking dogs - is there room somewhere for a dog park?

3/26/2021 8:47 AM

7

Cleaner sidewalks/community service cleaning programs in Springdale Park

3/24/2021 1:14 PM
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Q5 Springdale Corridor – Main Street currently has on-street parking along
both sides of the street. Where do you find parking is most valuable along
the corridor?
Answered: 28

Skipped: 3

I have
adequate...

I utilize
oﬀ-street...

I only utilize
on-street...

Other (please
specify)

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

I have adequate off-street parking and do not utilize on-street parking

39.29%

11

I utilize off-street parking and also use on-street parking (See Question 6)

25.00%

7

I only utilize on-street parking (See Question 6)

25.00%

7

Other (please specify)

10.71%

3

TOTAL

28

#

OTHER (PLEASE SPECIFY)

DATE

1

as visitors to the area we only park near the park, where parking can feel tight; however, it
seems like other parts of the corridor don't need to have parking on both sides of the street,
and reducing parking in most other sections could help traffic calming by narrowing the
perceived roadway

3/29/2021 1:54 PM

2

No issues

3/28/2021 6:06 AM

3

parking is necessary on both sides of Main Street.

3/27/2021 6:34 PM
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Q6 If applicable, at which of the following locations do you primarily utilize
on-street parking?
Answered: 22

Skipped: 9

On-street
parking alon...
On-street
parking alon...
On-street
parking alon...
On-street
parking alon...
Other (please
specify)
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

On-street parking along Main Street from Route 5 (Ingleside Street) to St. Vincent Street/Dean Tech High School

9.09%

2

On-street parking along Main Street from St. Vincent Street/Dean Tech High School to Day Avenue

13.64%

3

On-street parking along Main Street from Day Avenue to Springdale Park

18.18%

4

On-street parking along Springdale Park

54.55%

12

Other (please specify)

4.55%

1

TOTAL

22

#

OTHER (PLEASE SPECIFY)

DATE

1

None

3/28/2021 6:06 AM
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Q7 The schematic roadway cross section above shows on-street bicycle
lanes. What do you like most about the concept?
Answered: 31

Skipped: 0

On-street
bicycle lanes

On-street
parking

Reconstructed
sidewalks

Other (please
specify)

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

On-street bicycle lanes

41.94%

13

On-street parking

9.68%

3

Reconstructed sidewalks

38.71%

12

Other (please specify)

9.68%

3

TOTAL

31

#

OTHER (PLEASE SPECIFY)

DATE

1

The fact that bicycles are kept away from the pedestrians/dog-walkers/etc. Bicyclists can
often get too close to pedestrians at high speeds, which can be very dangerous for both
parties

4/14/2021 6:59 PM

2

sidewalks are left open for walkers.

3/27/2021 6:34 PM

3

Looks safer to park on-street

3/24/2021 1:14 PM
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Q8 The schematic roadway cross section above shows on-street bicycle
lanes. What do you dis-like most about the concept?
Answered: 30

Skipped: 1

On-street
bicycle lanes

On-street
parking

Reconstructed
sidewalks

Other (please
specify)

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

On-street bicycle lanes

46.67%

14

On-street parking

6.67%

2

Reconstructed sidewalks

6.67%

2

Other (please specify)

40.00%

12

TOTAL

30

#

OTHER (PLEASE SPECIFY)

DATE

1

the houses on main street area already quite close to the street. how much more space can
they loose?

4/23/2021 11:21 AM

2

I don't dislike it at all.

4/14/2021 6:59 PM

3

I would think it made more sense to have one, wider, bi-directional bikeway, and only have
parking on one side of the road

3/29/2021 1:54 PM

4

None

3/28/2021 6:06 AM

5

Bicycle lane and parking lane should be swapped with the parked cars closer to moving traffic
and bicycle lane closer to sidewalk

3/28/2021 12:47 AM

6

NA

3/27/2021 11:26 PM

7

Do we need parking everywhere?

3/27/2021 8:48 PM

8

bad design for speed and size of traffic bikes will be next to. families with children will just
push everyone back on the sidewalks.

3/27/2021 6:34 PM

9

Are you going to need to take over my front yard?

3/27/2021 5:22 PM
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10

Nothing at this point

3/27/2021 2:29 PM

11

safety issue with on-street parking and on-street bike lanes. There's not enough room.

3/26/2021 12:42 PM

12

Looks highly dangerous for bicyclers. Looks like they could be potentially hit as people are
pulling out from parking spaces or quickly trying to pull into parking spaces. There's also very
aggressive drivers in this area which would be another concern for bicyclers..

3/24/2021 1:14 PM
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Q9 The schematic roadway cross section above shows an off-street
shared use path. What do you like most about the concept?
Answered: 30

Skipped: 1

Shared use path

On-street
parking

Reconstructed
Sidewalks

Other (please
specify)

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Shared use path

60.00%

18

On-street parking

10.00%

3

Reconstructed Sidewalks

30.00%

9

Other (please specify)

0.00%

0

TOTAL
#

30
OTHER (PLEASE SPECIFY)

DATE

There are no responses.
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Q10 The schematic roadway cross section above shows an off-street
shared use path. What do you dis-like most about the concept?
Answered: 27

Skipped: 4

Shared use path

On-street
parking

Reconstructed
Sidewalks

Other (please
specify)

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Shared use path

33.33%

9

On-street parking

11.11%

3

Reconstructed Sidewalks

11.11%

3

Other (please specify)

44.44%

12

TOTAL

27

#

OTHER (PLEASE SPECIFY)

DATE

1

don't dislike much, just hoping there will be trees planted on the 2 foot grass buffer

5/2/2021 8:21 PM

2

provided that there is room on the shared path and ample safe cross walks do you need a
sidewalk on both sides of the street?

4/23/2021 11:21 AM

3

I do not dislike it. I think it's reasonable and extremely useful.

4/14/2021 7:00 PM

4

I don't dislike anything about it.

4/14/2021 6:59 PM

5

again, most of the roadway doesn't seem like it needs two lanes of parking, and so perhaps
you could make sidewalks and/or shared use path wider

3/29/2021 1:54 PM

6

None

3/28/2021 6:06 AM

7

This is ideal!

3/28/2021 12:47 AM

8

Peds and bikes sharing a lane- user conflict potential

3/27/2021 8:48 PM

9

That guy and his dog are walking the wrong way, did he not learn anything from the arrows at
the grocery store?!

3/27/2021 6:34 PM
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10

This is my preferred plan. Shared use should be separate from the road where possible. I tow
my kids in a bike trailer and it never feels safe on the road and the breakdown lane is always
used for parking.

3/27/2021 5:22 PM

11

Only shared path on one side.

3/27/2021 2:29 PM

12

concern about continued obstruction of shared-use space by residnets who do not keep
bushes trimmed, barrels off of sidewalk, etc

3/26/2021 8:47 AM
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Q11 Please use the space below to ask any questions you may have
about the project or to leave either positive or negative overall feedback.
Example topics may include: Problems/issues you’d like to make us aware
of Other improvements you’d like to see made How/where can pedestrian
improvements be made How/where can bicycle improvements be made
Suggestions for access to abutting properties
Answered: 18

Skipped: 13

#

RESPONSES

DATE

1

Ever since Casella was built near the entrance to 391 on Main St, there has been a huge
increase of large dump truck/tractor trailer traffic along Main St. It seems that instead of
coming off and on 391, the trucks are coming on and off the Mass Pike/91 exit in West
Springfield and taking Route 5 by Providence Hospital/Main St by Springdale Park to get to
and from Casella. I am concerned about the large increase in truck traffic on the street and the
accompanying noise it has created (engine braking, trucks carrying construction and
demolition waste hitting small bumps makes a lot of noise). I am mostly concerned that if this
corridor project includes speed humps that the noise created by the tractor trailers going over
the humps will be excessive. Any effort to re-route the Casella trucks via 391 to increase
safety and reduce noise would be very much appreciated. I am sorry I am late submitting this
feedback as I did not know about this form until today. Thank you!

5/2/2021 8:21 PM

2

Please provide information on the maintaince costs of this. and how this will stay clean.

4/23/2021 11:21 AM

3

I think this project is well needed and the shared use path seems like a better concept than the
on street bicycle lanes, those seem ti risky.

4/14/2021 7:00 PM

4

The sidewalks in the Springdale Park area (by the park and across the street) are extremely
dirty with how much trash is just left there and never cleaned up. This makes it difficult for all
parties because bicycles could snag on the trash, it is gross to pass as pedestrians, and dogs
often try to mess with the trash. There needs to be some sort of groundskeeper or community
service cleaning project in the area. As was mentioned at the site walk, Springdale Park is one
of the biggest (if not the biggest) park in the area and is a huge draw for people visiting
Holyoke. All this trash doesn't make Holyoke look very good. Additionally, if you make a
shared use path, there has to be some way to avoid bicycles going too fast, too close to
pedestrians. I have walked on several pathways similar to the shared use path that was
described in tonight's presentation, and I have been almost struck by a bicycle numerous
times because they get too close to the pedestrians and refuse to slow down or stop. They will
often yell "on your left!" or something similar right as they're passing you, but what if you have
hearing impairments? That is extremely dangerous.

4/14/2021 6:59 PM

5

I really like this project, great job. I like the increased safety.

4/14/2021 6:59 PM

6

Where the bike path need be alongside the road ... I prefer off-street shared use paths on both
sides of the street. I'd accomplish this by allowing parking only on one side of the street.
Where possible, I'd divert bike path to take advantage of surrounding natural beauty, points of
historic interest and unique commercial appeal.

4/12/2021 2:27 PM

7

Bike lanes are very dangerous. Bike lanes are put right next to moving traffic. I have recently
re started to ride again and I rather ride on bike trails that the dangerous streets. We have bike
lanes here in Holyoke on Rt 5 Hampden St Dwight St Cherry St and Lower Westfield Road.
When was the last time someone saw a bicycle in these lanes? You don't because it is too
dangerous. This survey should only be for the residents and businesses in this area because
they will be the ones affected by the changes.

3/31/2021 8:44 PM

8

This definitely seems like a roadway that would benefit from additional traffic calming
measures. I tend to like road-narrowing strategies like plantings rather than speed bumps, but

3/29/2021 1:54 PM
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there may be reasons to include multiple strategies since clearly the neighborhood sees
speeding vehicles as a big problem for safety and enjoyment of the neighborhood.
9

More bicycle racks for non-bike share bikes!

3/28/2021 12:47 AM

10

Lots of speeding In This section. Also very challenging per crossing in the section of rte5 in
front of the hospital.

3/27/2021 8:48 PM

11

Much appreciated if more off street parking was available for those who live in Springdale area
which will make intersections safer

3/27/2021 8:10 PM

12

I just want to know if you’ll need to expand the roadway and what implications that has for
landowners. I would really love to see a crosswalk for the playground and something to deal
with people using the strip as a drag way. Excited about the project and learning more.

3/27/2021 5:22 PM

13

Houses on Main Street are already close to the road. Don’t see how this project will work
without taking some front yards away, which would not be good.

3/27/2021 5:07 PM

14

I love on Main Street and missed today’s walk. I am curious to know how this project would
impact the footprint of my front lawn. Would we lose space? Also, when and how long will this
project start/take?

3/27/2021 4:52 PM

15

Interested to know how the paths will be created given the way that frontage various for single
family, multi-family, and apartment block style homes as well as businesses? There is no
bicycle lane and the sidewalks are horrendous along the entirety of Main Street, so I am eager
to see how the spacing will be established. There should be clear crossings marked for
Marcotte employees and for Dean Tech as well as Main St. down near Springdale park. What
is the approach going to be to about the speeding issues? The fact that cars are allowed to
park on both sides of the street, it's incredibly dangerous for bikers, walkers, runners, with cars
speeding down Main. I run on Main regularly and it's dangerous given the lack of a designated
lane and the unusable sidewalks! Sidewalks need a drastic change and a bike lane would need
to be not only clearly marked but safe due to the on-street parking and driving lanes!

3/27/2021 2:29 PM

16

Two-lane traffic and parking on both sides + a bike path will cause a greater problem than
exists now, especially in winter. Is there a plan to widen the street and to take property? At
present, the amount of traffic, speed of traffic, and the parking on both sides are safety issues
for those entering and exiting properties along the street. The large trucks add to the problem.
Improving the sidewalks will be a plus.

3/26/2021 12:42 PM

17

Once the Casella plant opened, it became extremely difficult simply to cross Main St. I live at
1080 and the increased traffic - giants trucks - sometimes makes it difficult sometimes to get
out of my driveway, and the wait time to just cross the street to the park across the street is
just too great. People do not slow down enough at Dean when kids enter and at dismissal. I'm
sick to death of speeders (including UPS trucks who will pass across the double yellow line),
and the motorcycles that scream up and down the road all spring, summer, and fall has gotten
unberable. The noise and danger level are out of control and nothing is ever done about it.

3/26/2021 8:47 AM

18

The biggest problem I see in Holyoke doesn't have to do with the roadways or sidewalks, it has
to do with the amount of trash and pollution littering the entire city. This is most evident along
Main Street and in Springdale Park. I live on Main Street, and frankly it is disgusting how much
garbage piles up on the road, and no one picks it up. There should be either a community
groundskeeper, some community service projects in the area, or someone else responsible for
keeping the area clean.

3/24/2021 1:14 PM
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Agenda
•
•
•
•
•

Project Background
Site Walk Feedback
Survey Results
Conceptual Plans
Next Steps

Project Goal:
• Evaluate a Complete
Street design along
Main Street from
Route 5 to
Springdale Park

What is a complete street?
• “Complete Streets are streets designed and operated to enable safe access for all users.
Pedestrians, bicyclists, motorists, and transit riders of all ages and abilities must be able
to safely move along and across a Complete Street.” – National Complete Streets
Coalition

Project Background
• MassDOT Project Under Design – Rehabilitation of Riverdale Road (Route 5)
from I-91 to Main Street
• The City was awarded a MassTrails Grant to study the feasibility of a shared
use path and other improvements along Main Street
• Nitsch Engineering is soliciting public comments in order to evaluate potential
improvements along Main Street
• The City and Nitsch Engineering hosted a Public Site Walk on March 27,
2021
• Online Survey (March 16, 2021 until April 30, 2021)
Links to Survey:
Spanish version:
https://es.surveymonkey.com/r/SpringdaleCorrMainStESP
English version:
https://www.surveymonkey.com/r/SpringdaleCorrMainSt

Project Background
Features To Be Evaluated
• Pedestrian Accommodations
•
•
•
•

Sidewalk Connectivity
Accessibility (Americans with Disabilities Act)
Wheelchair Ramps
Crosswalk Locations

• Bicycle Accommodations
• Shared Use Path
• Bicycle Lanes

• Vehicular Traffic
• Parking
• Speeding
• Traffic Calming Opportunities

Project Background
Features To Be Evaluated (cont.)
• Roadside Elements
•
•
•
•
•

Utility Poles
Street Trees
Benches
Bike Racks
Trash Receptacles

• Connections to Key Destinations
• Dean Tech
• Springdale Park
• Holyoke Rows

Public Feedback
• Site Walk
• March 27, 2021

• Online Survey
• Open March 16, 2021
until April 30, 2021

• Public Meeting
• April 14, 2021, 6:00PM
https://us02web.zoom.us/j/88291141302?pwd=RUhOSk84
UEFFL1BKajNaSmI0ZzB2Zz09
Passcode: 826657
OR Call In:
+1 929 436 2866
Webinar ID: 882 9114 1302
Passcode: 826657

Public Feedback
• Online survey active since March 16, 2021
• 26 survey respondents as of April 13, 2021
• Survey will be active until April 30, 2021
• See links below and at City website
City Website:
https://www.holyoke.org/springdale-corridor-main-st-project/
Links to Survey:
Spanish version: https://es.surveymonkey.com/r/SpringdaleCorrMainStESP
English version: https://www.surveymonkey.com/r/SpringdaleCorrMainSt

What We Heard
• Springdale Corridor – How is it being used?

What We Heard
• Springdale Corridor – Existing Issues

What We Heard
• Springdale Corridor – Opportunities for Improvement

What We Heard
• Springdale Corridor – Parking Use
• Majority of on-street parking utilized by
Springdale Park and residential areas
• Requests for additional parking for
Springdale Park
• Suggestion to remove wide shoulder
where parking is restricted on both sides
of Main Street near Dean Tech

What We Heard
• Survey includes two concept
roadway cross sections:
1. Bicycle Lanes
2. Shared Use Path

• Majority of respondents prefer the
shared use path
• Increased safety
• Ideal for families and school children
• Concerns for safety of children in
bicycle lanes

What We Heard – Bicycle Lanes

What We Heard – Shared Use Path

What We Heard – Traffic
• Traffic calming elements/reduced vehicle speeds
• Curb extensions or raised intersections

What We Heard – Traffic
• Traffic calming elements/reduced vehicle speeds
• Improved crosswalks
• Signage
• Pavement markings

What We Heard – Parking
• On-street parking
• Evaluate permitted parking and parking use along the corridor
• Maintain parking in utilized areas
• Remove parking lane in no-parking areas to discourage illegal parking and provide
more space for shared use path and landscape areas
• Improve parking lane delineation

What We Heard – Crossings
• Enhanced crosswalks
• Pedestrian islands
• Signage
• Rectangular Rapid Flashing Beacons
• Colored/textured crosswalks

What We Heard – Shared Use Path
• Shared use path design:
• Desirable width of 10 feet
• Minimum width 8 feet
• Existing sidewalks ~5 feet

• Desirable to have at least 2-foot buffer from road
• Minimum 1-foot offset to obstructions, i.e., utility poles, trees, fences

1

Conceptual Plans

Conceptual Plans

Conceptual Plans

Conceptual Plans

Conceptual Plans

Conceptual Plans

Conceptual Plans

Next Steps
• Review additional public feedback – April 2021
• Prepare draft feasibility report – May 2021
• Submit final report to City – June 2021

Questions?

City Website:
https://www.holyoke.org/springdale-corridor-main-st-project/
Links to Survey:
Spanish version: https://es.surveymonkey.com/r/SpringdaleCorrMainStESP
English version: https://www.surveymonkey.com/r/SpringdaleCorrMainSt

Appendix D: MassGIS Maps
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